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?;gg”;%:ggég%;ﬁgz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 3almTe npas I'IOTpeGI/ITerIef/'I" D,aTa COXpPaHEHuA: 04.09.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CnucoK M3MEHSIONUX TOKYMEHTOB
(B pen. @enepanbHbix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
otr 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIONIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIAJeNbIlaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Ipoja)ke TOBAPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABJIMBAET TpaBa MOTpeOuTenell Ha MpPUOOPETEHHE TOBApOB (paboT, yCIIyT) HAJJISKAIET0 KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENeN M OKpY’Karolleld cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 HUX H3TOTOBUTENSAX (MCIONHUTENSAX, MPOJABLAX), O
BJIAJIeNIblIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), MpPOCBEIIEHHE, TOCyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE OTPENEIIeT MEXaHU3M PealTU3aIliH dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOIINI HaMEepeHHE 3aKa3aTh WM MPUOOpPECTH TMOO 3aKa3bIBAIOLIHH,
NpUOOPETAIONINI WM UCIONB3YIOUIMA TOBaphl (paOOThl, YCIyTHW) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX W MHBIX HYXI, HE CBA3AHHBIX C OCYIICCTBJICHHUEM HpeJIHpHHHMaTeHBCKOﬁ
NESITENIHOCTH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HU3TOTOBUTCIIb - OpraHu3alvsd HE3aBUCHUMO OT €€ OpT aHHBaHHOHHO-HpaBOBOﬁ (bOpMBI, a TaKXKe
I/IH)II/IBI/I)IyaJ'H)HI)II\/’I OpeANIpPUHUMATECIb, IIPOU3BOAAIINE TOBAPEI IJIA peaiu3dallun HOTpe6I/ITeJ'I$IM;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTbHBIA PEATPUHAMATEIb, BHIIOTHSIOIINE paOOThI MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHMBUIYAIBHBIH  NPENNPUHUMATEIb, PEAIU3YIONIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM IOpPSIKE, U
YCIOBHUSM JOroBopa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIMHO MPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICIISAM, JUTsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCITOJIB3YEeTCS,
WIH LENSIM, O KOTOPBIX IMpojaBell (MCIIOJIHUTENb) ObLI TMOCTAaBJICH B M3BECTHOCTh MOTPEOUTENIEM MPHU
3aKIJIIOYEHNUHU JOTOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (W) 1o
OIMCAaHHIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIAYrH) - HEYCTPAaHUMBIH HEJOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJO0B WJIHM 3aTpaT BPEMCHH,
WJIHM BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISIETCS BHOBD MOCJE €r0 YCTPaHEHHs, WK JIpyTUe Mo 100HbIe
HENOCTATKU,

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs KU3HH,
3J10pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMHM, a Takke OE30MacHOCTh MpOIecca BBIOIHEHUS pabOThHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  yIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABLIOM) WHAWBUIAYANbHBIM MpeANpUHUMATENb (Jajlee - YHIOJIHOMOYEHHAas
OpraHu3amnys WIA YINOJHOMOYEHHBIH WHIWBUAYaJIbHBIM  MpeANpUHUMATENb) -  OpraHu3alus,
OCYLIECTBJISIIOIIAsA ONPENEICHHYIO JIeATebHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEepPUTOpPUHU
Poccuiickoit ®denepannu U3roToBUTENeM (TIPOJABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OINpeAeTcHHbIe (YHKIIMH HAa OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE W YJIOBJICTBOPECHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIEKAIIero KadyecTBa, JHOO0  WHIWBHIYaTbHBIH
NpeINPUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepaiuu, BBITOJIHSIIOMIAI
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCTBa;

(a63arm BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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(BSgAOHOIJng:TOg72.g§él)992 N 2300-1 [okymeHT npegoctaBneH KoHcynbTaHTInoC

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 04.09.2023

UMIOPTEp - OpraHu3alnus HE3aBUCHMO OT  OPraHM3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJIMBUIYAIbHBIM TPEANPUHUMATENb, OCYIISCTBISIONIME HMIOPT TOBapa ISl €ro IMocCieayrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab63an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (GopMbl MO0  MHIMBUIYaTbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BJaAeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH u (un) BIIaJENIbIIAMU canra u (un) CTPAHMIIBI caira B
MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBISIOT MOTPEOUTEITIO
B OTHOILEHUHU OIPEAEIEHHOro TOBapa (yCayrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMMTHCS C
MpeIJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKIOYSHHH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C IPOAABIOM (UCHOJIHUTENEM) JIOTOBOP KYIUIM-TIPOJAKH
(IoroBOp BO3ME3THOTO OKa3aHUs YCIYT), a TakKe MPOU3BECTU MPEIBAPUTENBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyrd) MyTeM HaJMYHBIX PAacueTOB JHOO MMEepeBoIa ACHEKHBIX CPEACTB BIaIENbIly arperaropa B
pamMKax mpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(a63ary BBemen PenepanpHbiM 3aKoHOM 0T 29.07.2018 N 250-@3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMXM B obnactu 3awuTbl npasB
noTtpedburenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeOuTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparuy, HaCTOAMMM 3aKOHOM, IPYTUMH (peiepabHBIMU 3aKOHaMU (ajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTb (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe NpaB NOTpeOUTeei.

[TpaButenscTtBO Poccuiickoit denepanuu BOpaBe uU3IaBaTh Mg MOTPEOUTENs W TPOAABIA
(I/IBFOTOBI/ITeJ'ISI, HUCIIOJIHUTECIIA, ynOJ’IHOMO'—IGHHOI\/’I OpFaHI/ISaHI/II/I NI ynOHHOMO‘IGHHOFO
WHIUBUAYATBHOTO TPEIIPUHUMATENSI, UMIOPTEPA, BIIAJENblla arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILUIM-TIPOJAXKH,
SHEPrOCHA0KEHHUSI, JOTOBOPOB O BBIMIOJIIHEHUHU PadOT U 00 OKa3aHUM YCIIYT).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4eM Te, KOTOpPhIE MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHMEHSIOTCS
MpaBUJia MEXIyHApOJIHOTO 10r0OBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJIKOBAaHHUH, HPOTHUBOpEUAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IOPSJKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBelWeHMe B oGnacTtu 3awuTbl npaB
noTtpeoburenen

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3oBaTeNnbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, a TAaK)Ke MOCPEICTBOM OpraHU3aLUU
cHCcTeMbl HHPOPMAIMK TOTpeduTeel 00 X MpaBax U 0 HEOOXOAMMBIX JEHCTBHSX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTENIe Ha NPOCBELIEHHE B 00JacTH 3aIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBIIAET (POPMUPOBAHHE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  IOCYJapCTBEHHOI0 MH(OPMALMOHHOIO pecypca B 00JacTH  3alUThl  I[paB
notrpeOuTeneii, KadecTBa W OE€30MaCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B J0TOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIyru) MpOaaBel]
(ucrionHUTENb) 00s3aH TepeAaTh NOTPEOMTENI0 TOBap (BBIIOJHUTHL pPaldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSM U TPUTOMHBIN JUIS TeNIeH, U1 KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YETCH.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM JIOroBopa ObLT MOCTaBJIEH MOTpeOHUTENEeM B
W3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh NOTPeOUTeN0 TOBAap (BBIMOIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJIS1 KCTIOB30BAHMS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. ITpu mpogake ToBapa 1o odpasiy u (WJIM) OMUCAHUIO MTPOJaBel] 00s3aH MepenaTh MoTPeOUTETo
TOBap, KOTOPBII COOTBETCTBYET 00pa3iy 1 (MJIM) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTACIBbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C TMPEABAPUTCILHO
YCTAaHOBJICHHBIMH  IIpOorpaMMaMH  IJId  OJICKTPOHHBIX  BBIYHMCIWUTCIIBHBIX  MAalllMH HOT’pe6I/ITeJ'IIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

o0OecnieunBaeTcs BO3MOXKHOCTh HCIIOJIB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMu [UJIsl  3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSJOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIMTENIHBIX MAIINH, CTPaHAMH MPOUCXOXKICHUSI KOTOPBIX sBISAIOTCS Poccuiickas ®enepanus uimn
Ipyrue TocynapcTBa - wieHbl EBpasuiickOro SKOHOMHYECKOTO COI03a U KOTOpPbIE TOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIOYas TpPEOOBAaHUS K
(dbyHKIMOHUpOBaHUIO, onpeneisitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOrPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAallUH,
UCHOJb3yeMble TMOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyNa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUsL 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIACHUSA KOTOpoH sBisiercss Pocculickas denepanus uwim apyrue
rocyapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COH03a, B IOPAJKE, YCTaHOBJIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM IMMOMCKOBOM CHCTEME M TIOPSJIOK €e
onpezaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallIKH,
UCIIOJIb3yeMbIe MOTpPeOUTENeM Ha OTICIbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
YyCclie BKIIOYaTh IPOrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jyis
MOMCKa, MPOCMOTpa M MPHOOPETEHUs MpOrpaMM MJis DIIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
MIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CJIOXHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MPUIOXKEHUH), U (YHKIUOHUPOBAHME KOTOPOH OCYLIECTBIAETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAeMbIX (enepaJbHbIM OPraHOM MCIIOJIHUTEIBHOW BJIACTH, OCYLIECTBIISIOMINM
¢yHKIMH 1O BBIpaOOTKE M pealu3alliid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHGOOPMAIMOHHBIX TexHoJoru. denepanbHbIl OpPraH HMCHOJHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMMN (QyHKIMM 1O BBIpaOOTKE M pealu3ali TOCYJapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETYJIMPOBaHUIO B chepe MHPOPMALIMOHHBIX TEXHOJIOTHH, TaKXKE yTBEP)KIAeT
[IEpeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AVMHOM Mara3uHe
MIPWJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TepeiaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIMM STUM TPeOOBaHUIM.
(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnacTu ycTtaHOBMNEHUS CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpemHa3HAuYC€HHBIH IS JIJIUTEIHLHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(McrioNTHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CIYXKObI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTCsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh HMCIIOJIb30BaHUsI TOBapa (paboThl)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

110 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIICCTBEHHbBIE HEJJOCTATKU HA OCHOBAHUHU ITYHKTA O CTaThU
19 u mynkra 6 crateu 29 HacTosIero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUIUTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3AEIMH (JeTaneil, y3JioB, arperaros),
KOTOPLIC IO UCTCYCHHUU OIPCACICHHOIO nepruoaa MoryT npCAaCTaBIATh OMMACHOCTL AJIA KU3HU, 3A0POBbIA
oTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY MJIM OKpY Karollel cpere.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (pabOThI) MOXKET HUCUYHCIATHCS CIUHHIIAMU BPEMEHH, a TAaKKE WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMH W MPOYUMH CIUHHUIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ylibTrata padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKIE TOBAPbI, MEAUKAMEHTHI, TOBAphl OBITOBOI
XMMHW ¥ WHBIE 1T0I00HBIE TOBAphl (padOThI) U3rOTOBUTEND (MCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE PA0OThI), HA KOTOPHIHA JOJDKEH OBITh YCTAHOBIICH CPOK TOJAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTENB) BIpaBe yCTaHABIMBAaTh Ha ToBap (paOoTy) rapaHTUHHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YNOJIHOMOYEHHAs OpraHU3alus WM YMNOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00sA3aHbI YJIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HNsrorosurenn BIIpaBC MPUHATH 00513aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6H3py>I(€HHBIX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENIbCTBO).
(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CPOK  JACWCTBUS  TaKoro
o0si3aTeNbCTBA U TMOPSIOK  OCYIIECTBJICHHS MOTpeOHUTeNneM IMpaB IO TakoMy 0053aTelbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaB€ YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTAaHOBJIECH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HETOCTATKOB TOBapa, OOHApY>KEHHBIX O
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).

www.consultant.ru Crpanuua 7 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100026&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=04.09.2023&dst=100018&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100027&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=04.09.2023&dst=100019&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100029&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100030&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100030&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

CopneprxaHue JONOIHUTEIBHOIO 00513aTeNIbCTBA MPOIABLA, CPOK JEHCTBHSI TAKOIO 00s3aTEIbCTBA U
HOPSIIOK OCYIECTBIEHHUSI NOTPEOUTENIEM MIpaB 10 TaKOMY OOS3aTENbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXJy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TEUEHHE CPOKa JCHCTBHS JOTIOJHUTEIHLHOTO 005S3aTENLCTBA, B COOTBETCTBUH € a03a1eM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 0053aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHUYECKOro obcnyxmBaHmsa ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciry>k0bl. [l 3TOM Lesin U3roTOBUTENh 00eCleunBaeT PEMOHT U TEXHUUYECKOe OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHU3alMd B HEOOXOJMMBIX NI PEMOHTa U
TEXHUYECKOIo 00CITy)KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IIPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €TO
WCTIOJb30BAaHMUS, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUWMU ObT Oe30omaceH /sl JKU3HHU, 370POBBS
NoTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKPY)KaloLIeH cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHHUsS Bpeda HMYIIECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMH M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpSi/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CIY»KOBbI MJIM CPOKa FOJTHOCTH ToBapa (padboThl).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEeHUE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIEro
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTUIM3AIMK HEOOXOIAMMO COOJIIOMATh CHEIHaTbHBIC TpaBwiIa (Jajyee - MpaBuiia),
W3TrOTOBUTENh (UCIOTHHUTENH) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOJIUTENHHON JOKYMEHTAIlUU Ha
ToBap (paboTy, yciyry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaABUIIA IO CBEJCHUS MOTPEOUTENS.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTaHOBJIECHBI
oOsi3aTenpHbIe TpeOoBaHUsA, OOecreunBaromue UX OE30MaCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTEs,
OKpY’Karollel cpeabl U NPeAOTBpALlCHUE NPUUYMHEHUs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHMSIM IOJICKHUT OO0S3aTEIILHOMY IOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU AKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETLHOM IMOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HacTOSIIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpojaaka TOBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COJAEPIKAIIero
nHPOpPMAILHIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMHUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MNPUYMHSIET MJIA MOXKET
MPUYUHHUTE BPENl JKU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEI) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pealln3aluio)
710 YCTPaHEHUs IPUYHH BpeJia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPhI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeOuTens (morpeduTeneii).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIIEM) HTOU
0053aHHOCTH YTOJHOMOYEHHBIH (elepaiabHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpbI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIyru) C BHYTPEHHETO pbIHKa M (WIM) OT MOTpPEeOUTENs WiIH
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparui.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEULICHUIO U3rOTOBUTENEM (MCIIOJHUTEIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @enepanbusliii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. Yka3aHHas B IyHKTe | Hacrosied craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
JOBOJUTCS 10 CBEJIEHUS MOTpeOUTeNel NMpU 3aKII0UYE€HUU JOTOBOPOB KYIUIU-TIPOAAKU U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amH, NMPUHATBIMU B OTAEIBHBIX cepax oOCITyKUBaHUS
norpeduTeneil, Ha PycCKOM S3bIKE€, a JOIMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTENS,
MIPO/aBIIa), HA TOCYIaPCTBEHHBIX sI3bIKaX cyOobekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOI0B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

Poccuiickoit @enepanuu.

3. YHoiaHOMOYEeHHAs: OpraHU3alus WIH YIOJTHOMOYSHHBIH HHINBUAYaTbHBINA MIPEIIPUHUMATEND 10
TpeOOBaHMIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJATBEP)KACHNE CBOMX ITOJHOMOYHMH, BBITEKAIOLIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMCHOBaHME (HAaMMEHOBAHHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXACHUs (aJApec) W PEexKUM ee
paboTtsl. [Iponaser (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalid W HaMMEHOBAHUU
3aperucTPUPOBABILETO €r0 OPraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aApeCc) W PeKUM pabOThl YIOJHOMOYCHHOW OpraHHM3allid WM
YIOJHOMOYCHHOT'O WHAMBHIYIEHOTO TIPEIIPUHAMATEIS.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss norpeOutens o0O0s3aHbl JIOBECTH JO €ro CBeleHUus HHPopMauuioo o cebe U
u3rotosurene (mpojasle) (pupMEeHHOE HAaUMEHOBAHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3AAHUU HOPUIMUYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€CiIM HMMEETCs), TOCYJapCTBEHHBIN pEerucTpalioOHHbI HOMEp 3alucu O
rOCYJapCTBEHHOIN perucTpanuy (pU3N4ecKOro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBI NpEeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHsI oTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMAlMOHHO-TEIEKOMMYHUKAaMOHHON cetn "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MEILIeHHs Ha CBOEM caiiTe B HMH(OpMaIlMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "UuTepuer" CCBUIKH Ha CTPaHUILY caira M3TOTOBUTEINS (mponaBua) B
MH(POPMALlMOHHO-TEJIEKOMMYHUKAaIMOHHOW — cetn  "MHTepHet", coaepkamryro uHpopmanuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojasie (ucronHutene) (GupMeHHOEe HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HaXOXICHHs (amapec),
pPeKHM pabOThI, TOCYAPCTBECHHBIA PETUCTPANIMOHHBIA HOMEP 3aIlMCH O CO3JaHUM FOPHINICCKOTO JIUIIa,
dbaMunnio, UMs, OTYECTBO (€clU MMeeTcs), TOCYJApCTBEHHBINM PErHCTPAIlMOHHBIM HOMEp 3alluCH O
rocy/IapCTBEHHON peructpanuu Gu3nyecKoro juia B KauecTBE HHAUBUIYaIbHOTO MpeANpHHUMATENS), a
Takke 00 WMEIoNMXCS M3MEHEHHSX B yKa3aHHOW wHopMaiuu. Branmenen arperatopa JOBOAWT [0
CBeJIeHHUs TIOTpeduTeNne nHpopmaIuio o cede u mpojaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (UJIM) CTpaHHIIe caiiTa B ”HGOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceT "MHTepHeT".
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

Nudopmanuo o mnpoaasie (MCIONHUTENE) BiaJelel] arperaropa BIpPaBe JOBECTH [0 CBEACHHUS
moTpeduTeNneil MOCpPEACTBOM  pa3MEIIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidta B
HH(pOPMAITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTh "MHTepHeT" CChUIKM Ha CalT MpojaaBIa (MCIIOTHUTES)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIMOHHOU ceTtn "MHTepHer".

(n. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "HHTepHeT" (MpU €ro HaJIu4HH)
JIOCTOBEpHYIO0 HH(poOpManuio o cebe, ykazaHHYyI0 B MyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
HUMEIOTCSI M3MEHEHMsI B TakoW HH(pOpMaLuu, MpoAaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHS C MOMEHTAa BHECEHHs B HeEe H3MEHEHHMH COOOLIUTH BIAAEIBIYy arperaropa o0 3THX
U3MEHEHMSX M pPa3MEeCTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Nurepuer" (npu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B HUHPOPMALUIO O
pojaBLe (MCHOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOW MH(opMauu
OCYyIIECTBISIETCS Ha caiiTe Biajenpla arperatopa W (WiIM) €ro CTpaHulEe cadTa B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOI ceTtn "MHTepHer".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI [NIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJICKUT JUIEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, 0
CBEICHMsI TOTpeduTesss JNOKHA ObITh JoBeleHa HH(oOpMamus O BUAE ACITEIbHOCTH H3TOTOBUTEINA
(ucnosmHUTENSA, TPOJABILIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHJETENHCTBA O TOCYAAPCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKAa3aHHBIX JUIICH3UH U (WJIM) CBUICTENHCTBA, a Takke HHpopManus 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIECTEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, OJKHA OBITH IOBEJIEHA JI0
CBEJIEHUs MOTpeduTeNel TakkKe MPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTeneil BO BpeMEHHBIX IOMELIEHUX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BMJBl OOCTYKHMBaHHS IOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTES).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTens (MCHOIHUTENb, MPOJIABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBISTh MOTPEOUTEINIO
HEOOXO/MMYI0 U JOCTOBEpHYI HH(popMamuio o ToBapax (paborax, yciayrax), oOecrneyMBarollyro
BO3MOXXHOCTh HX MpaBWIBHOTIO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUs] MHpopMaluu 10 noTpedutens ycraHaBnuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PETryJIHMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTeNbHOM
MOATBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHHH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaWMMEHOBaHHE MCIIOJNBb30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(OpMALIUS
O HaJM4YMM B  MOPOAYKTaX  NUTaHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  I[PUMEHEHHEM
TCHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMCHEHHS W XPAHCHUS IMPOJIYKTOB MHUTAHUSA, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (0ObeMe), JmaTe W MECTe HM3TOTOBJICHHS M YIAKOBKH (pac(acoBKH) MPOTYyKTOB
MUTAHUS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOJDKHA COAEpKaTh MPOTUBOMOKA3aHUS IS
WX TPUMEHCHHUS TPU OTIEIbHBIX 3a0oNieBaHUAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoit
denepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OmpenesieHHOE BpeMs Iociie MX TMepenayd (BBIMIOJIHEHHS, OKa3aHWsA)
MOTPEOUTEI0, TIOJHYI CYyMMY, IMOJJICKAIIYIO BBIIIATEe MOTPeOUTENIeM, W TpadUK IMOTalieHus STON
CYMMBEI;

(B pen. ®exnepanbHoro 3akona ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G GEeKTHBHOTO U OE30MACHOTO UCTIOIB30BAaHUS TOBAPOB (padoT, yCiyr);

uHpopMaIuo 00 3HepreTruueckoi 3pGEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHUE O
HAJIMYUU TaKOH WH(OPMAIIUK ONPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIECTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIIEHUH dHEpreTudeckor 3¢(HEeKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX HGI\/’ICTBI/ISIX HOTpe6I/ITeJ'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJIICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBApPhbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTL JIA KHU3HH, 3JOPOBbIA MU MMYLICCTBaA l'IOTpe6I/ITeJ'I$I NI
CTAHOBATCS HCIPUTOAHBIMU IJISA UCITIOJIBb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucromHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3alydy WIH YIOJHOMOYEHHOI'O MHAMBUIYAIbHOTO
MpealpuHUMATENs, UMIIOPTEpPa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTeIBHOM TIOATBEPKICHUU COOTBETCTBHS TOBApoB (paboT, ycmuyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOpoe OyAeT BBINOJIHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HaUeHHEe, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEICHUH.
(ab63an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Wndopmanus, npeqyCMOTpEHHAsi IyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
norpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMM, NpWiIaraeMoil K ToBapam (pabortam, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CIIOCOOOM, NMPHHATBHIM ISl OTIACIBHBIX BHIOB TOBapoB (pador,
yeiyr). Muadopmanus 06 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEJICTABISETCS B
HOpSIIKE M CIOCO0aMM, KOTOpBIE YCTaHOBIJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepaunu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHn3alii, €ro BbIIaBIICH.

(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIMIAIBHBIX OpraHU3alUil TOPrOBJIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY>KMBaHHsI TOTpPEOMTENEH yCTaHABIMBAaeTCS IO PEHICHHUIO COOTBETCTBEHHO OPTraHOB
UCIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITy’)KHBaHUS MOTpeOUTeNel U He YKa3aHHBIX B IyHKTe | HacTosmieil cTaThbH, a Takxke
WHIUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABINBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnm mnorpebuTenio HE MpPEAOCTaBI€Ha BO3MOXKHOCTh HE3aMEUIUTEIBHO IONYyYUTh IIPH
3aKJIIOYEHUH JI0TOBOpa MH(popMalmio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucrioTHUTENS) BO3MEIICHUS! YOBITKOB, TPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKTIOUCHHS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa YIUTAYSHHOH 32 TOBAp CYMMBI H BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

[Tpm oTKa3e OT UCTIOITHEHUS JOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysIbTaT pabOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (UCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

2. IlpomaBeny (WCIOMHUTENB), HE MNPEIOCTABUBIIMNA TMOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 mimu myHkToM | crathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadn NOoTPEOUTENIO BCIEACTBUE OTCYTCTBHS y HETO TaKOH MH(POpMAIu.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJHYIO
nHpopMaluo o ToBape (yciayre) wid npojasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOoTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAAaBIIOM
(ucrioTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEII0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOPMAIUH.

Eciu vHOe HE MNpeayCMOTPEHO COTJIAlleHHEeM MEXAy BJaJeiblleM arperaropa u MpoIaBIOM
(McrioNHMUTENEM) WJIM HE BBITEKaeT U3 CYLIECTBAa OTHOIIEHUH MEXJIYy HHMH, OTBETCTBEHHOCTH 32
WCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO IMOTpeOuTeNleM C MpOoAaBIOM (UCHOJHUTENIEM) Ha OCHOBAaHUU
MPEJOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIM MpojaBLe
(ucmonHUTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyIIEHHBIX B pe3yjbTaTe mepenadd
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIeXkKalllero KadecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAaIllero KayecTBa Ha aHaJIOTHYHbII TOBap, HECET MpoiaBell (UCTIOTHUTENb ).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TNMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOH WM HENOoJHON uHopManuu o ToBape (yciyre), B
cllydae, €ClId BIIaJIeJIel] arperaropa He M3MeHseT mH(opManuio o ToBape (yciayre), MpeaoCTaBICHHYIO
MPOJAaBIOM (MCIOJHUTENEM) H COACPXKAIIYIOCS B MPEAJOKEHHH O 3aKIIYEHHH JOroBOpa
KYIUIU-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0OHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
MIPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (ycimyrd). Branenmern arperatopa Bo3BpaliaeT
CYMMy MOJIyYEHHON MM NpeaBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHIapHbIX
IHEW cO JHSA TMperbsBICHUS NOTpeOUTENeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIINX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO TMOTpeOUTelleM BHECEHa NpeaBapHTeNbHas oIaTa Ha
0aHKOBCKHUU CUET BIIaJieNblla arperatopa, He nmepeiad moTpeOuTemto B CpoK (yciayra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCIOJHHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
J0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIyT) B CBSI3U C HapyLIEHUEM IPOJaBLOM
(ucronmHUTENEM) 00s13aTENILCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeABapUTENbHONM OIUIaThl ToBapa (YCIyrH)
noTpeOUTeNs  HampaBlseT BIAAETbIly arperaTtopa MOJITBEPXKAECHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI 00 OTKa3e OT WCIIOJHEHHUS JOTOBOpa KYIUIM-POJAKUA (J0TOBOpa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecnmn wuHOE HE mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAIICHHS
noTpeOuTeNnss C BIAJENbIleM arperatopa, yBeIOMIIEHHE MpoJaBIlly (MCIOJHUTEN0) 00 OTKaze oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJIaXXH (JOTOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXET ObITh

www.consultant.ru CtpaHuua 14 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=04.09.2023&dst=100042&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=04.09.2023&dst=100026&field=134

?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 04.09.2023

HAIPaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIly (MCIIOTHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HacCTOSIIEH CTaThH, BiaJEIel] arperaropa BIpaBe 0TKa3aTh
NoTPeOUTENI0 B BO3BpaTe CyMMBl NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIXYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBUH, YTO KOIHSI TAKOTO MOATBEPKACHUS OblIa HAIlpaBJieHA BIIAJIENBIEM arperaropa moTpeouTenno B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYy4YeHHsI BaJleblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeABApUTEIbHOM oOIulaThl ToBapa (ycimyru). B cioywae Hecormacusi mnoTpedurtens ¢
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeIbCTBaAaMHU MPHUHATHS MOTpeOUTEeNeM ToBapa
(okazaHust yciIyru) moTpeOWTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBl IPOM3BEIEHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyZeOHOM MOpsAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HHM, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HETPEeIOCTABICHUS €My TOJIHOM M OCTOBEpHOW MH(pOpManuu o ToBape (pabote, yciayre) moTpeOUTEnh
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM UYHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMI TOTPEOUTENs] O BO3MEUICHHHM YOBITKOB, NPUYHMHECHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOJTHOW HWHQopMaiuei o toBape (paborte, yciyre), HEOOXOIUMO
UCXOJIUTh M3 MPEIIOI0KEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYE€HHOWM opraHusauum nnum YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapyuieHue mpaB MOTpeOUTENIed M3rOTOBUTENb (MCTIOMHUTENb, MPOIAaBell, YIOJIHOMOYECHHAS
OpraHM3anys WIA YIOJHOMOYEHHBIM WHIWBUIYadbHBIM MpeANpUHUMATENIh, HMIOPTEp) HeECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAaHOBJICHO 3aKOHOM, y6BITKI/I, IMPUYIUHCHHBIC HOTpe6I/IT€J'IIO, nomjiexar
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTONKH (II€HU), YCTAHOBJIEHHON 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara Heycroiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosmHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OPraHHU3alUI0 WIIH YIIOJHOMOYEHHOTO WHIAWBHUIYAJTEHOTO
MpeNpPUHUMATENSI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn yr[OJ'IHOMO'—ICHHI:Iﬁ
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

WH/IMBUYTbHBIH MPEIIPUHUMATEIH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTENIbCTB WM 332 HEHAJIE)KAIIee HCIOIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHUE
00513aTENIbCTB WM WX HEHaJJIe)Kallee HMCIOMHEHHE MPOU3O0ILIO0 BCICACTBHE HEMPEOJOIMMON CHIIBI, a
TaKXKe TI0 UHBIM OCHOBAHUSIM, TIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHuzalyel Wi YHIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM MpPEANpPUHUMATEIIEM, HMIOPTEPOM) B
J10OPOBOJILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEeHUMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIECHHBIX 33aKOHOM, CYIl
B3BICKMBACT C W3TOTOBUTENSA (MCHOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3alH MU
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO MNpPEANPUHUMATENS, HMMIOPTEpa) 3a HECOONIOJCHUE B
TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B IOJIb3Y HOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManny, CO03bl) WIM OPTaHbl MECTHOTO CAMOYIIPABIICHUS, TISTHECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbLIW BCreacTeune
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS Bpeaa, MPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (padoThI,
yCIYTH), TpHU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C NMPOJABLOM (MCIOJHUTENEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3J0POBbIO MJIM UMYILECTBY MOTPEOUTENS, OUIEKHUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynbpTar paboThl) JOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IMyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTENIo He ObLIa MpeoCTaBlIeHa MOJIHAs U TOCTOBEpHAast HHPOPMAIUSI O CPOKE CITY»KObI HIIH CPOKE
TFOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBHUSIX MO HCTEYEHHH
CpoKa CIy>Obl WJIM CPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSX IPHU HEBBINOJIHEHUH YKa3aHHBIX
neicTBuii, 100 ToBap (pe3ynbTaT paboThl) MO UCTEUEHUHU 3TUX CPOKOB IPEJCTABISET OMACHOCTH IS
YKU3HU U 370POBbsl, BpEJ MOAJIEKUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cCOOTBETCTBUM C IMIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITCJ'IL) HC
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy>KObI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydyae ero MpUunHEHHS B
TEUeHHE JECATH JIET CO JIHA Iepeaadyn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU JIEHb Iepe/laul yCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJIHEHUSI PabOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WJIA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTCPICBUICTO.

Bpen, mpuunMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJJICKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. V3roToBuUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 32 BpE, IPUYMHEHHBIHN KU3HU, 310POBbIO
WM UMYILIECTBY MOTPEOUTEINS B CBA3M C UCIOJIb30BAaHUEM MaTepHUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAWMBIX JUIS MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHsS padOT, OKa3aHUS YCIyT),
HE3aBHCHMO OT TOTO, MTO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOWCTBA
WJIM HET.

5. UzrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ MPUUMHEH BCJIEICTBHE HEMPEOJOIMMON CUJIBI WM HAPYIICHHS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WJTU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABIIOM,  YIOJHOMOYEHHOM  OpraHM3alde  WIM  YIOJIHOMOYEHHBIM
UH/MBUYaIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS B 00JIaCTH 3allUThHI IpaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM TPUYMHUTENIEM BpeJa NpH HaJIWYMM €ro BHHBEL Pa3mep
KOMIIEHCAIllUM MOPAJIBHOTO BpeJa ONPENeseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
MMYLIECTBEHHOI'O BpEa.

(B pen. degepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYIIIECTBEHHOTO
BpE/a U IOHECEHHBIX NOTPeOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumblie ycnoBus foroBopa, ywemnsarwme npasa notpeburens,
3anpetbl M 00s3aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPbIE€ HApyIIAlOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoi
denepannn, HACTOSAUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepanuu, peryaIupyrIIMMH OTHOIIIEHUST B 00J1acTH
3alUThl MpaB motpedurteneil. HemomycTumblie yCclioBUs JOTOBOpa, YIIEMISIONINME IMpaBa MOTpeOUTes,
HHUYTOXHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMISIONUX MpaBa MOTPEOUTENS, TTOBJICKIO MPUINHEHHE
YOBITKOB TIOTPEOUTENIO, OHM TIOJUICKAT BO3MEMICHUIO MPOJABIOM (HM3TOTOBUTENIEM, HCIIOJHUTEIEM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

HMITOPTEPOM, BIIAJCIbIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6HTKOB IMOJJIC)KUT YAOBJIICTBOPECHUIO B TCUCHUE NCCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaiolue IepeYEHb
HEIOIMYyCTUMBIX YCJIOBUN JOroBOpa, YIIEMISIIOINIMX IpaBa MOTpeOUTENs, PacIpOCTPaHSIIOTCS Ha
OTHOIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOITIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, BIaJeiblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3arenbcTBa (MpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUI), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTaBIECHHS JOTOBOPOM TAaKOTr'o IIpaBa;

2) ycIioBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBHUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOwTens ITpadHble CAHKIWH WA WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3al IpaBa, YCTAaHOBIEHHOTO cTaThed 32
HACTOSIIIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHusalun U YHOOJIHOMOYCHHOTO UHAUBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHUC HWJIM HCHAIJICKAIICC
HCIIOJITHEHUE 0053aTENILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPHOOpETEeHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelyCMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE NMPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE TIPEAYCMAaTPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (OoKa3aHue
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0€3 MOTy4YeHH s COTTIacHsl MOTPeOnTeNs;

7) ycioBHs, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IMpaBo
notpeOuTesns Ha BbIOOp criocoba U (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCIOJMHUTENS, BJaJeNblla arperaropa), He MPelyCMOTPEHHbIE 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToMm 1 cratbu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbIBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTEN0, YHNOJHOMOYEHHOH OpraHu3aliy MW YIOJIHOMOYEHHOMY
WHIMBUYATbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) MPH MPOJake TOBAPOB (BBIIOIHEHHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKAaIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAA0K HE NMPELyCMOTPEH 3aKOHOM,;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIIpeJIJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOUTeIs;

13) ycnoBus, KOTOPBIE OTPAHUIMBAIOT TOTPEOUTEISI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEOCTATKAMU TOBapOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyrMMU OTHOIICHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH J0TOBOpPA, HAIIPABJIEHHOTO Ha MPUOOpETEHHE OJHUX TOBapoB (paldoT, yciIyr), 0 MpUYUHE
OTKa3a MNoTpeOuTens B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NpUYMHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJENbIEM arperatopa) B HOJIHOM 00beMe.

3amnperiaercsi yAOBIETBOpeHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAPOB (paboT, yCIlyT) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBUH, HE CBA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHHMU W3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJONYCTHUMBIE YCIIOBHS JOrOBOpa, YIIEMIISIONIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBui. IIpu npeabsBienun notpedbureneM TpedoBaHus o0
UCKJIIOYEHUH W3 JIOTOBOpA HENONMYCTUMBIX YCIOBHH [IOroBOpa, YHIEMIISIOIIMX IpaBa HOTpeOuTes,
yKa3zaHHOE TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UCHHE JECATH JHEH CO JHS ero NpeabsBICHUS C
00s13aTeNbHBIM H3BEILIEHHEM MOTPeOUTENs O pe3yabTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOyYSHHS COTJIacus TOTpeOnuTes
BBINOJIHATE JIOMIOJTHUTEIbHBIE pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE yCcayrn) 3a miaaty. IlorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHU OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
IpojaBla (MCIIOTHUTEIS, BJaJleNIblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ychyr) 3a 1wiaty odopmisieTcsi MpoJaBioM (HCIIOJHUTENEM, BIIAJICIbIIEM arperaropa) B MHCbMEHHON
dopme, ecriu HHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJHMYUE TAKOTO COTJIACUs WU
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKO€ COrJlacMe He TpeOyeTcs, BO3jaraercs Ha MpoJaBla
(ucnosHUTENS, BIaACIblIa arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUU WM PACTOP>KEHUU JOTOBOpPA C MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpEOUTENST MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoilt dPenepauuu WIH
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C OTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
MpUYMHAX M MPaBOBBIX OCHOBAaHHUSX, ONPEAEISAIOIIMX HEBO3MOXXHOCTh 3aKJIIOUEHHMS, HCIOJIHEHUS,
W3MEHEHHUS WIM PacTOP)KEHUs J0roBopa 0e3 IMpeloCTaBIICHUs NEPCOHAIbHBIX JaHHBIX, B IHCbMEHHOU
dbopmMe (B TOoM umcie B ¢dopMe 3IEKTPOHHOTO JOKyMEHTa) MpojaBell (HMCIOIHUTENb, BIAJeINell
arperatopa) J0JDKEH MPEJOCTaBUTh TaKylo MH(OPMAIMIO B TEYEHUE CEMH JTHEH CO ITHS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHMUS.

[Iponaser (MCHOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo IOTPEOUTENIO B TOH
¢dopme, B KOTOpOH mpeabsBieHO TpeOOoBaHHWE MOTPEOUTENs O MPEeJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIMINPCACIIAIOIMNX HCBO3MOXKHOCTb 3aKJIFOUCHUA,
UCIIOJIHEHUS, U3MEHEHUS UJIM pacTOPKEHUs JJ0roBopa 0e3 MpeoCTaBIeHUs IEPCOHAIBHBIX TaHHBIX, €CIIU
HMHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MHGOPMALUU O KOHKPETHBIX
INpUYrMHAax MW IPAaBOBbBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJTHCHHA,
M3MEHEHMsI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeocTaBlIeHHs IEPCOHABHBIX JaHHbIX, B YCTHOM (hopme
Takast “H(popmanus 10JKHA OBITh ITPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl MpPU npoaaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCTIOMHUTEND, BIAJIETIEI] arperaTopa B cliy4ae UCIOJIb30BaHUS B CBOEH JIEATEILHOCTH
HAJINYHBIX PACUYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
IIyTEM HCIOJIb30BaHUsl HAIlMOHAIbHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXKe€ HAJMYHBIX PACUETOB IIO
BbIOOpY MOTpeOuTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJb30BAaHHEM
HAaIlMOHAJIBHBIX INIATCKHBIX HWHCTPYMECHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (HCIIOJHUTENS, BIAjeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYT) 3a MPEANMIECTBYIONIMNA KaJCHIAPHBIA TOJ
MPEBBIIIACT JBAILATh MUJIMOHOB pyOIIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTe, Iie HEe MPEAOCTABISIOTCS YCIyTH
JoCcTyna K TOJBHKHOM paauoTerneOHHON CBSI3U M (MJIM) CpelCcTBaM KOJUIEKTUBHOTO JOCTyma K
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

“H(pOpPMaIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "VHTepHeT", mpoaasel (MCIIOTHUTENB) OCBOOOKIASTCS
OT O0s3aHHOCTH OOECIEeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIATBI TOBapoB (paboT, yciuyr) c¢
MCIOJIb30BaHHUEM HAIlMOHATIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTaBJSIET MEHEE IATH MHUIUIMOHOB PyOJed 3a HpeAlIiecTBYIOMINN
KaJIeHAapHBII TO/I.

(m. 1 B pen. @enepanpuoro 3axkona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWEM TMpOoJaBNa (MCIOIHUTENS) IyTEeM PAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYILIECTBJISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJICHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMM HOPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoit denepanui.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJMHHUTENEM) IO OIUlaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAJMYHBIX JIEHEKHBIX
CPEICTB TpOAABIly (MCHOJHUTENI0) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESITeIBHOCTD IO IPUEMY TUTaTeXeH (PU3UICCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCiyT) MyTeM MepeBoa MPe0oCTaBIsIeMbIX MOTPEOUTEIEM HaTMYHbIX
JICHEKHBIX CPEJICTB 0€3 OTKPBHITHS OaHKOBCKOTO CHeTa 00s3aTeIbCTBA MOTPEOUTENS TMEpesl MPOIaBIIOM
(McToNHUTENIEM) 1O OIIaTe TOBApPOB (paboT, YCIyr) CUUTAIOTCA MCIIOJHEHHBIMH B pPa3Mepe BHECEHHBIX
JCHCKHBIX CpCI[CTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJ'IeM HAJIMYHBIX ACHECXKHBIX CpeI[CTB KpCI[HTHOfI
Oopranuzanuu 1u060 GaHKOBCKOMY TJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoi denepanny 0 HAIMOHAIBHOM TJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM Oe3HANIMYHBIX pacyeToB 0O0sA3aTeNbCTBA MOTpPEOUTENs Mepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCA UCIHOJIHEHHBIMH B CyMMeE, YKa3aHHOH B paclopsbKeHHH O
NnepeBoJC ACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HWCIIOJHCHUA 06CHY)KHBaIOHI€ﬁ
NoTpeOuTeNs KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMWBATH B
OTHOIICHUU OJHOTO BUIAa TOBApOB (paboT, yCIyr) pa3NUYHbIE LIEHbI B 3aBUCHMOCTH OT CHOco0a HX
OINIaThl TOCPCACTBOM HAJIUYHBIX PaCUCTOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacucToB.

5. IlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEeOUTENsT YOBITKH,
BBI3BAHHbIE HApYILIEHUEM TpeOOBaHUN MyHKTa | HaCTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra mpaB  moTpeOUTeNnedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3allUsSMHU,
OpPraHMU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIyT B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

cooTBeTcTBUH ¢ DenepanbHbiM 3aKkoHOM "O0 YIOJIHOMOYEHHOM I10 IpaBaM MoTpeOuTenel (uHAHCOBBIX
ycIyT", OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBIICHHBIMU yYKa3aHHBIM DeiepaibHBIM 3aKOHOM.
(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB MmoTpeduTesiell MOTyT OBbITh NMPEIbsBICHBI MO BBHIOOPY HCTHA B CYZ IO
MECTY:

HaXOXKXACHUA OpraHusalvu, a €CJIU OTBCTYHUKOM SABJIACTCA I/IHI[I/IBI/I,Z[yaJIbeIf/'I npeanpuHumMareiib, -
€0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh IPEIBSIBICH B CYJI TI0 MECTY HaXOXK/JICHUS €€ (HiIraja Win PeJCTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCSA OT YIUIAThl TOCYJAAPCTBEHHOW TONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB NMOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape He0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYroi Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 663BO3M€3,ZIHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa HWIH
BO3MCIICHHUA PpaCXO0a0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHHs JOTOBOpA KYIUIM-TIPOJAKA M TOTPEOOBATh BO3BpATa YIJIAYCHHOM 3a
ToBap cyMMhbl. [lo TpeOGoBaHMIO TIpOJaBIa M 3a €ro CcUeT MOTPEOHUTENh MOJIKEH BO3BPATHUTH TOBAp C
HEeJ0CTaTKaMHu.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC ITOJTHOI'O BO3MCIICHHA y6BITKOB, MPUYIUHCHHBIX
€My BCICACTBHUEC IPOAAXKW TOBapa HCHAIJICKAIIETO KadcCTBa. VOBITKH BO3MCHIAIOTCA B CPOKH,
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?sngOPqu:Togég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 04.09.2023

YCTaHOBJICHHBIC HACTOSINMM 3aKOHOM JUIi  YJOBJIICTBOPEHHS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpa KYIUIM-TIPOAAKA M MOTpeOOBaTh BO3Bpara
YIUTAY€HHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBAHHWE O €ro 3aMEHE Ha TOBap ATOU Ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIMM IE€PEPacYeTOM IMOKYMHOW IIEHbl B TEUYEHHUE MATHAAUATH JHEW CO [HS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpPeOOBaHMSA MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUuaAUOATb ,I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IYHKTe | HacToslled CTaTbM, NPEAbSBIAIOTCS NOTPEOUTETIEM
IpoAaBlly JHMOO YHOJHOMOYEHHOH OpraHu3alMd WM YIOJHOMOYEHHOMY HMHJIUBUAYAJILHOMY
MpeNPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeabIBUTHh TPSOOBAHUS, YKa3aHHBIE B a03arax BTOPOM U ISATOM MyHKTa |
HACTOAIIEH CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud Wi  YIOJTHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY .

(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NOTpeOOBaTh BO3BpATa YIUIAUYEHHOM 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO WHOTO JOKyMEHTa,
yaoCTOBepsitouX (akT M YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHHMEM [Isl OTKa3za B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIMBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KAadecTBa Y
MOTPEOUTENS U B Caydyae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 04.09.2023

B cnyyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MIpojaBel] (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OPTaHU3alMs WM YIIOJTHOMOYEHHBIM WHIMBUAYATbHBIA MPEANPUHUMATEIb, UMIIOPTEP
00s13aHbl MPOBECTU HKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBJieHHbIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa IS yIOBICTBOPECHHSI COOTBETCTBYIOIINX
TpeboBanuit norpedurens. [loTpeduTens BipaBe NpuUCyTCTBOBATH MIPU MIPOBEACHUHU IKCIIEPTU3BI TOBApA U
B CJIydae HECOIJIaCHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHUE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTaTe sKCIEepTU3bl TOBApA YCTAHOBJIEHO, YTO €TI0 HEJOCTATKHA BO3HUKIM BCJIEICTBUE
00CTOSITENILCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoiaBIly (M3TOTOBUTEIIO), YIOJHOMOUYEHHON OPraHU3alUK WU YIIOJTHOMOYEHHOMY WHIMBUIYyaTbHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHUE OSKCIEPTU3bI, a TakKXKE CBA3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUsl WM  yIOJHOMOYCHHBIH
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHHMu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WU YIIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM NPEAIPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IIOCIE IIEpeladd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HAPYIICHHs TOTpeOUTeNeM TWpPaBHI HCIONb30BAHUS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HENIPEOJOIUMOM CUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BPAT HUX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET IMpOJaBIia
(M3roToBUTENS,  YNOJHOMOYEHHONW  OpraHM3alMd WIM  YHOJHOMOYEHHOTO  WHAWBUIYaJbHOTO
IpeanpuHUMaress, uMioprepa). B ciiydae HeUCHOIHEHHMs JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUM TMpOAaBLIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (UJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sToM  mponaser
(M3roTOBUTENL,  YNOJIHOMOYEHHAs  OpraHM3alus WIM  YHOJHOMOYEHHBI  WHAMBHIYaJIbHBIN
peanpuHIMaTeNlb, UMIIOPTEp) 005S3aH BO3ZMECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKOH U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpeOutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3rOTOBHUTENIO, YMOJHOMOYEHHON OpraHu3allMi MM YIOJIHOMOYEHHOMY
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 04.09.2023

WH/IMBUYaTbHOMY TPEANPHHAMATEI0, UMIIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOPHIE TapaHTUIHBIE CPOKH WJIM CPOKU TOAHOCTH HE yCTAHOBIICHBHI,
NOTPEOUTENb BIpaBe MPEAbSBUTh YKa3aHHBIE TPEOOBAaHUS, €CJIM HEJOCTATKH TOBApOB OOHApPY>KCHHI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX NOTpeOuTeNto, ecinu Ooiee AIUTeIbHbIE
CPOKH HE yCTaHOBJIEHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy>KObI MCUHCISIETCS CO JHS Iepeladd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO JoroBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M IPOYMX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOKICHHS
norpeOuTenei.

[Tpu mponmake TOBapoB 1O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJITFOUCHHUSI
JIOTOBOpa KYIUTH-TIPOJQXKH M MOMEHT TepeJayd ToBapa NOTPEOHUTENI0 HE COBIAJAIOT, ITH CPOKH
UCYUCIISIOTCS CO JIHA JIOCTaBKM ToBapa moTpeOutento. Eciau moTpeOUTeNns JHUIIEH BO3MOXKHOCTH
WCIIOJIb30BAaTh TOBApP BCJCACTBUE OOCTOSITENLCTB, 3aBHCSIIMX OT TNpOAaBIa (B YacCTHOCTH, TOBap
HY)KJAaeTCsl B CICHUAIBHON YCTAaHOBKE, MOIKIIOYCHHHM WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUIHBIA CPOK HE TEYET N0 YCTpPaHEHHUs! MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOPKH TOBapa, YCTPAHEHUS 3aBUCAIIMX OT TMPOJAABIA OOCTOATEIBCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCTISIOTCS CO JHS 3aKIIOYSHHS IOTOBOPa KYIUIA-TIPOJAXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOM, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BaAHUIO.

[TpooKUTENPHOCTS CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKM HA KOMILUIEKTYIOIIHUE U3JENINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FaPAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3/ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJIHe, €CIIM MHOE HE YCTAaHOBJIEHO 10roBopoM. B ciydae,
€CJIM Ha KOMIUJIEKTYIOIIEE U3E/IMe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

CPOK MEHBIIECH MPOIOJHKUTEIBHOCTHA, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHUTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMIUIEKTYIOMIETO W3/EUS U COCTABHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIEIINE, €CIIH MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JIeIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIHe, HE3aBUCUMO OT UCTEUEHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, IOBOASATCS 10 CBEACHHS MOTpeOUTeNs B MHQOpMALIUU O
TOBape, IPE0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmiero 3akoHa.

5. B cnyuasix, Korjga mpeayCMOTPEHHBIH JOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBIISIET MEHEE JIBYX
JET W HEIOCTaTKH ToBapa OOHApPY>KCHBI IMOTPEOHUTENIEM [0 HWCTCYCHWH TapaHTHUHHOIO CpPOKa, HO B
mpeneiax JABYX JIeT, NOTpeOWUTenb BIpaBe MPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEIAbSIBUTH
W3rOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHW3alid WM  YIOJHOMOYCHHOMY  WHIUBUAYaTbHOMY
MPEIIPUHUMATENI0, HMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPaHEHHH TAKMX HEIOCTATKOB, €CIU
JOKaXKEeT, YTO OHU BO3ZHUKJIM JIO Iepeadd TOBapa MOTPEOUTEIIO HITH TI0 TPHYHNHAM, BOSHHKIIIHM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEIOCTATKH TOBapa OOHAPY>KEHBI IO
WCTEYCHUH JIBYX JIET CO JIHS Mepeadd ToBapa MOTPEOUTENI0, B TEUCHNE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy>kObI WJIM B TEUEHHUE JECATU JIET CO THS Mepelayd ToBapa MOTpeOUTEeNI0 B ciaydyae HEYCTAaHOBIICHUS
cpoka ciyx0b1. Ecnn ykazanHoe TpeOoBaHUE HE YIOBIECTBOPEHO B TEUSHHUE JIBAJIATH JHEH CO JTHS €ro
MpeIbABICHUS MOTpEOUTENEM WIM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISAETCS HEYCTPaHUMBIM,
MOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH H3TOTOBHTEIO (YIIOJHOMOYEHHOW OpTaHH3AIHH
WM YIOTHOMOYEHHOMY WHIWBUIYaJbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
MyHKTOM 3 crateu 18 HacTosmiero 3akoHa TpeOOBaHWS WJIH BO3BPATUTH TOBApP HW3TOTOBUTEIIO
(YITOTHOMOYEHHOW OpraHM3alil WM YHOJHOMOYEHHOMY WHIUBUAYaIbHOMY MpEANPUHUMATEINIO,
UMITOPTEPY) U MOTPeOOBATh BO3BpAaTa YINIAUCHHOM JICHEKHONU CYMMBEI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe He[oOCTaTKOB ToBapa u3rotoButesieM (npoaaBLOM,
yNONTHOMO4YEeHHOM opraHusauuen unu YNONMHOMO4Y€HHbIM MHaAuBMAyarbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU MOJKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOUYEHHOU
OpraHm3ainyel WjId  YNOJIHOMOYEHHBIM WHJIUBUIYAJIbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMAIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN A UX YCTPAHECHHS C

www.consultant.ru CtpaHuua 26 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=04.09.2023&dst=100084&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=04.09.2023&dst=100086&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100095&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=04.09.2023&dst=100098&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

y4eTOM OOBIYHO INpHMeHseMoro crocoda. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOMN (hOpME COTTIAIICHUEM CTOPOH, HE MOXKET MPEBBIIATh COPOK IATH JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONPEJEICHHBIN COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUThH COIJIAILIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTAaTKOB, ToBapa. Ilpu 3ToM oTcyTCcTBHE HEOOXOOUMBIX Ul YCTPaHEHUs
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajei, MarepuanoB), 000pPYJOBAHUS UM TOJOOHBIC TPUYHHBI
HE SBJISIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYILIEHUE CPOKA, ONIPEJICIIEHHOIO COIIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUA HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs OpPraHu3allvs WU YNOJHOMOYEHHBIM MHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU NPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENO Ha TIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOTO MOJIb30BaHUS, 00JIa1al0IINUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOM cueT. [lepeuenb ToBapoB
JUIUTETIHHOTO MOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBAETCA
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IpOJUICBAcTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIOIB30BAICSH. YKa3aHHBIA MEPUOJ HCUUCISAETCS CO JTHS
oOpaieHust moTpeduTesns ¢ TpeboBaHWEM 00 YCTpaHEHUH HEZOCTATKOB TOBAapa M0 THS BBLAAYM €ro IO
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3roTOBUTENH (MIPOJABEL, YIIOJIHOMOYEHHAsI OpraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYAIbHBIM IpelnpuHUMATeldb, HMIOPTEp) O00s3aH MPEIOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPopMaLHMIo O Aare oOpalleHus noTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUM OOHApYKEHHbIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa MOTpeOuTesneM A
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
HCTOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOIICTO H3ACIHA WA
COCTaBHOM YacTM OCHOBHOIO M3J€NMs, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEEe HM3/EINe WM COCTaBHYIO YacTh OCHOBHOTO H3JIEIHS YCTaHABJIMBACTCS TapaHTUMHBIN
CPOK TOH € IPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/ENIUE WU COCTABHYIO
4aCTh OCHOBHOT'O M3JIEJIHSI, €CITM HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUUHBIN CPOK UCUUCIISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ITOTO TOBapa MO0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alus WX  yIOJTHOMOYEHHBIH
WHJIMBUIYATBHBIA TIPEPUHUMATEH, UMIIOPTEp) 00s13aH 3aMEHUTH TaKOW TOBAp B TECUYCHHE CEMU JTHEH
CO JIHS TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHHON
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IIPOBEPKHU KAa4Y€CTBa TAKOI'0 TOBapa IpOJaBLOM (I/ISFOTOBI/ITCJ'IGM, ynOJ’IHOMO‘IGHHOfI OpF&HPBEII.[HCfI U1
YHOOJHOMOYCHHBIM MHAWBUAYAJIbHBIM NPCAIIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JBaJllaTu HHeﬁ Cco
AHA IMIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Eciu y mnpomaBua (M3roToBUTENS, YHIOJHOMOYEHHOW OpraHU3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT NPEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEACHA B TEUCHHE Mecsla CO JIHS
MIPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paiionax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpoAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3allMid WM  YINOJHOMOYEHHOIO HWHAMBHMIYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHUIO MOTPEOUTENS MpOoIaBel
(m3rotoBUTENs JUOO YNOJHOMOYECHHAs OpraHU3alMs WA YIOJHOMOYEHHBIH WHIAMBHIYaJTbHBIHN
NpeANPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMS, OOJANAIOIIUIl STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPaHsAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIekKAaIllETO KayecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YIIOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbIX TpeboBaHMM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYMHOH IEHbI TOBapa, BO3MELICHUU
pacxo/s0oB Ha WCIpaBICHHE HEIOCTaTKOB TOBapa IOTPeOMTENeM WIM TPeTbUM JIMIIOM, BO3BparTe
yIJIaue€HHOHN 3a TOBap JIEHEXKHOH CyMMBI, a TaKXKe TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEOUTENI0  BCIIEACTBHE MPOAAXHM TOBApa HEHAJUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJulexaleil uHpopMaluu O TOoBape, MOAJEKaT YJIOBIECTBOPEHHMIO MPOJABLOM (HM3TOTOBHUTENEM,
yr[OJ'IHOMO‘IeHHOI\/'I opralelsauI/Ieﬁ WX YIOJIHOMOYCHHBIM HWHJIAUWBHUAYAJIbHBIM MPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEU CO JHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUN NoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
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HEBBINIOJHEHNE (3aJePKKY BBIIOJHEHUs) TPeOOBaHUS NOTPEOUTENS O MPEIOCTABICHUN €My Ha MEepHO
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OPraHU3alus UiIu
YIOJIHOMOYEHHBIA WHAMBUYaIbHbIM NpeANpUHUMATEIb, UMIIOPTEP), AOMYCTUBILUN Takue HapyLICHUs,
yIUIAauMBAET MOTPEOUTENIO 32 KaX/IbIi IeHb MPOCPOUYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOIs U3 €ro ILEHbl, CYIECTBOBaBLIEH B TOM MecTe, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOIDKHO OBUIO OBITh YJOBICTBOPEHO TPOJABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyZeOHOro pelleHus, eciu TpeboBaHNue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBINOIHEHUS TPEOOBAHUN MOTPEOUTENSI B CPOKH, IPETyCMOTpEeHHbIE cTaThamu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesnibHO ONfla4YeHHOro ToBapa notpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIH-IPOJAXKH, MPEAyCMaTPUBAIOIINKA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKECH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYMBIINN CyMMY IPEIBAPUTENIBHON OILIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIOIHMUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeduTeNpb BripaBe NOTPeOOBATh TAKKE MOJTHOIO BO3MEUIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCJIEACTBHE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cnywyae HapylleHHs YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MIPEABAPUTEIIPHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJABel] YIUIAYMBAeT €My 3a KaKIbli JICHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI MPOIIEHTA CYMMBI MPEABAPUTETHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JIOJKHA Obla OBITH OCYIIECTBIICHA, IO JHS Meperadd ToBapa MOTPEOUTENO WM 0 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.
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4. TpeGoBaHusi MOTpeOUTENST O BO3BpATE YIUIAUEHHOM 3a TOBAp CyMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB TIOJUICKAT YIOBICTBOPEHHUIO MPOJABIIOM B TEUCHHE JECATH JHEU CO THS TPEIbSIBICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSIMICH CTAaThHW, HE MOJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd IOTPEeOUTEINIo
IIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIbl WM 110 BUHE
OTpeOUTEIIs.

Cratba 24. PacueTbl ¢ notpebutenem B cnyvyae npuvobOpeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIU U
(um) apTUKyJa) IepepacyeT IIeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €cIH L€Ha TOBapa, MOJUIEKAIIEro 3aMEHE, HIDKE LIEHBI TOBapa, IPEe10CTaBICHHOTO
B3aMEH, TOTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOAJIekKAaIIero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIAYUBACTCS
norpebutemo. Llena ToBapa, moanekamero 3aMeHe, ONpeleNseTcss Ha MOMEHT €ro 3aMeHbl, a €CIH
TpebOBaHME TOTPEOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPEIENSIOTCS HA MOMEHT BBIHECCHUS CyJIOM PEIICHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHHS TOTPeOUTEIeM TPeOOBAHUS
00 yIIeHKe WJIH, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHMSI CYJOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAUIEKAIIETO KaueCTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pasHUIBI MEXAy LEHOH TOBapa, YCTAaHOBJICHHOH J0TOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TaKOTO TpeOOBaHUS WM, eclIu TpeOOBaHHE NOOPOBOJIEHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M PEILICHHS.

(n. 4 BBeneH @PexnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepaqbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B cayuyae Bo3BpaTa TOBapa HEHaJUIEXkAllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KPe/InTa, a TAK)KE BO3MELIAETCs IUIaTa 3a IPeJ0CTaBICHNE KPEauTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JCHEe)KHYI0 CyMMY, a TakXe BO3MECTUTH YIUIAUY€HHbIE MOTPEOUTENeM MPOLEHTHl W UHBbIE IUIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtba 25. lNMpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojomren o ¢popme, rabapuram, pacoHy, paciBETKE, pa3Mepy WU KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens MMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAIJICIKAILEro KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUMTas AHS €ro MOKYNKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yHMOTpPeOJIECHUH, COXPAHEHBbI €ro TOBApPHBIN BUI, MOTPEOUTEIHCKUE CBOICTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO MHOW IMOATBEPIKAAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOKHOCTH CCBHUTATHCS Ha
CBUJIETEIILCKYE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciryuae, eciii aHaJIOTUYHBINA TOBAap OTCYTCTBYET B MPOJaKe HA JIeHb 00palleHus NoTpeOuTens K
IIPOJaBIy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOJIHEHUS JI0r0BOpa KYIUIU-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHHe moTpeOuTENnss O BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXKHOM CYMMBI IOJJIEKHUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JIHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
NOCTYMJICHUH AaHaJOrMYHOIO ToBapa B mpojaxy. IIpomaBeny o00si3aH He3aMeAJIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O NOCTYIIJIEHNU aHAJIOTMYHOIO TOBApa B IIPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIM-TIPOAAKW MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABIIOM ONKMCAHHEM TOBapa IMOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, TOUYTOBOM, PaJMOCBSI3U U IPYTHX) WK HHBIMU
HCKJIIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpeOUTeNss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JOroBopa (IUCTAaHIIMOHHBIA CIIOCOO TMPOAAaKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBAX TOBapa, o0 ajapece (MecTe HaXOKIEHUs) MPOJIaBlLia, O MECTe
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMCHOBaHWM (HAUMCHOBAaHHWHM) IIPOJABIA
(M3roToBHUTENS), O LIEHE U 00 YCJIOBUSIX MPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CPOKE
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEUCTBYET NPEITI0KEHHE O 3aKIFOUSHHUH JIOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa 0 ToBape, MperycMOTpeHHas craTheil 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu HHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciydae, eciim nH}popMaIys 0 MOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KayecTBa He
OblTa MpelocTaBlIeHa B MNUCBMEHHOW (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA Mepeaayn TOBapa.

Bo3Bpar ToBapa HaaJIEeKaLEro KaueCcTBAa BO3MOXKEH B CIIy4ae, €CIIM COXPAaHEHBI €r0 TOBapHBIN BUJ,
NOTPeOUTENILCKUE CBOMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEpPXKIAIOIIEro (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IUBUYaIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTENIBHO TPHOOPETAIONIUM €0 MOTpeOUuTeneM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
VIUITAYEHHYI0 TOTpeOUTEeNneM MO JOTOBOPY, 3a HCKIIOYEHHWEM pacxXoJ0B MpPOAaBIa HA JOCTaBKY OT
MOTPEOUTENsT BO3BPALIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 AecATh AHEH Co AHS TPeIbsSBICHUS
MoTpeduTesneM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI IOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxu oTAeNbHbIX BUAOB TOBApOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKasaHusA ycryr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie yCleFI/I) B CpOK,

yCTaHOBHeHHBIﬁ IpaBUJIaMU BBIITOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/Iﬂ OTACIBHBIX BUJOB ycnyr)
HJIKM JOTOBOPOM O BBIIIOJIHCHUHA pa60T (OKaSaHI/II/I ycnyr). B AOTrOBOPE O BBIITOJIHCHHUN paGOT (OKaSaHI/II/I
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

yCIIyT) MOXET MpelyCMaTpUBaThCS CPOK BBIMOJIHEHUs pabOThl (OKa3aHUsl yCIyTH), €Clu yKa3aHHBIMU
IIpaBWIaMU OH HE MPEAYyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHbIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMUsS YCIYTHM) MOJXKET OIpEAesAThCsS AaTod (IepuoioMm), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHECHHE pa0OTHI (OKa3aHUE YCIyTH) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYeCKoe OOCIy)XKHMBaHHE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWW YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJIENbHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBus HapyweHUSA UCMOJSIHUTENEeM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HapyIIU CPOKHU BBIIOJHEHUS padOThl (OKa3aHUs yCIyru) - CPOKH Hayala u
(1IM) OKOHYAHUS BBIOJHEHUS Pa0OTHI (OKa3aHUS yCIyTu) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBIOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS pabOThI (OKa3aHUS YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HE OYJET BBITIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/Jl0B;

noTpebOBaTh YMEHbBILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIOJIHEHUS pa0bOThl (OKa3aHUsl YCIyrH). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mMOTpeOUTENIEM HOBBIE CPOKH BBHIMIOTHEHHS pa0OThl (OKa3aHWsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUH Pa0OThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 04.09.2023

Tpe6OBaHI/I5[, YCTaHOBJICHHBIC ITYHKTOM 1 HacToSAIIEH CTaThHH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUHM pabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMCHBIIICHUU [IEHBI BBIMIOJIHEHHOW pabOThl (OKA3aHHOH YCIYTH), ONPEIENSIeTCS B COOTBETCTBHH C
NMyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BmpaBe TpeOOBaTh BO3MEINEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(OKa3aHusl yCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFOYECHUEM
CITyd4asi, €CJIM MMOTPEOUTENh IPUHSI BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. denepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cinywyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJHEHHUS PaOOThl (OKa3aHUs YCIyrW) WIH
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJHUTEIH
yIUIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, eClii CPOK OIpEeIesIeH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LE€Hbl BBINOJIHEHUs] paOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIyrd) JOTOBOPOM O BBINOJTHEHMH paboOT (OKa3aHUHM YCIYr) He
orpernesnieHa - oOmei meHsl 3akasza. /loroBopoM o BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BHICOKUIM pa3Mep HEYCTOWKH (IIEHN).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBITIOJHEHHs paOoThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 Kbl JIEHb (Yac, €clid CPOK OIMpeJesieH B yacax) MPOCPOUYKH BIUIOTH 10 Hauasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YyCIyru), €€ dTama WIM NPEAbsSBICHUS MOTpeOuTeneM TpeOOBaHUIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3bICKMBAETCS 3a KaXAbl JE€Hb (4Yac, ecilid CpPOK OIpelelieH B yacax) MPOCPOUYKU BIUIOTH J0
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3zaHUs YCIOyru), €e dTana WU NPeabsSBICHUs MOTpeOuTeneM
TpeOOBaHUH, PelyCMOTPEHHBIX TYHKTOM | HACTOALIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpeOuTerneM HEyCTOWKHU (TMIEeHH) HE MOXKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBHINIOJHEHHUsI PaOOTHI (OKa3aHUs YCIyTH) WIM OOIIYyI0 IIEHY 3aKas3a, e€ClIU IIeHa BBIMOTHEHUS
OTJIENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleiieHa TOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He ONpeAesIeHa, NCXO0/Is U3 00IIIel IeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHuE MOTPeOUTeNs T0HKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIH B JCHb BHIHECEHUS Cy/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOALIEH CTaTbu, HE MOAJIEKAT
yIOBJICTBOPEHUIO, €CJIM MCIIOTHUTEh JOKAXKET, YTO HAPYIIIEHUE CPOKOB BBITTOJIHEHUS PaOOThI (OKa3aHHUS
yCIIyTH) IPOMU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI UJIM TIO BUHE MTOTPEOUTEIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3THOM YCTPAHEHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapylIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsi OT UCIHOJHEHHS] JOTOBOpPA O BBIMOJIHEHUM PaOOTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEILIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH) HE YCTPAaHEHbI HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCsl OT UCHOJIHEHMs JOroBOpa O BBIOJHEHHMH pabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHAapYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBHUH JOTrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4HUThIBaeMas IpHU
YMEHBIICHUH LIEHbl BBIMOJHEHHON paboThl (OKa3aHHOW YCIyru), OIMpenesseTcss B COOTBETCTBUHU C
nyHKkTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paboThl (OKa3aHHOM YCIIyTH) UM B XO/I€ BBIOJHEHUS
pa®oTbl (OKa3aHHWsI yCHyru) Ju0O, €caM HEBO3MOXHO OOHApYXXUTh HEJOCTaTKU TNpPU TNPHHITHU
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM yCIyTH), €CIIM OHM OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEeIax ABYX JET CO JHS MPUHATHS BHIMOJTHCHHON pabOThl (OKa3aHHOM YCIIYTH) WU
TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU IMOTPEOUTENh JIOKAKET, YTO OHM BO3HUKIM JI0 €€ TMPUHITHS UM WU 10
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HUKIM TOCIE TPUHATHS PadOThI (YCIyTH)
MOTpEOUTENIEM BCJIECJACTBHE HAPYIICHUS WM TPAaBHJ HCIIOJB30BAaHHUS pe3yibTaTa padoThl (YCIyTH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(1. 4 BBenen denepanbHbBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTaBIISIET MEHee ABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyry) oOHApYKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeieniax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTEIh BIIPaBe MPEABSIBUTH TPEOOBAHMUS, NIPEIYCMOTPECHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKUe HEJOCTAaTKH BO3HUKIM [0 MPUHATHS UM pe3ysbraTa paboThl (YyCIyrd) WIH IO
MPUYMHAM, BO3HUKIIIUM IO 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
IPEIbSIBUTh MCIIOJHUTEIO TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3yJibTaTta paboThl (YCIyTH) WU O MPUYWHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKue HEJTOCTaTKU OOHApy>KEHBI 1O
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIICHUH HEIBHXKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpeJiesiaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyIrH) CpoKa CIy Obl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyrH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JAHEH CO JHSA €ro
MIPEIBSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJ0B IO YCTPAaHCHUIO HEAOCTATKOB BBITTOJTHEHHOM pa60T51
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 04.09.2023

ycnyru)

Henocratku paboThl (yCIyrd) MOJDKHBI OBITh yCTPAHEHBI HCIIOJHHUTEIEM B pPa3syMHBIH CPOK,
Ha3HAYEHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B HMHOM IIOAIMMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC aubo B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJI€M
UCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE NpPeJyCMOTPEHHBIX HACTOAILIEH CcTaTbell CpPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBITTOJIHEHHON pabOTHl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KKl JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUMCIICHUSI KOTOPOU ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOoHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpPeHUA OoTAeNbHbIX TpeboBaHUM NoTpedbutens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOH YyCIIyrn)
CBOMMHM CHJIaMHU WUJIM TPETbUMH JIMIIAMH, a TAaKXKE O BO3BpaTe yIUIaueHHOM 3a paboTy (yClIyry) A€HEeXHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs JO0roBopa,
MpelyCMOTpeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTOsALIEro 3aKoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JAHS NPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedUTENss O OE3BO3ME3AHOM M3TOTOBJICHHUU APYrod BEHIM W3 OAHOPOJHOTO
MaTepuaja Takoro >k€ KaueCcTBa WU O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBIMIOJIHEHUs pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPETYCMOTPEHHBIN JOrOBOPOM O BBIIOJIHEHUH PabOThI
(oKa3aHUM YCIYTH), KOTOPBIN OBLT HEHaJIeXkKAallle NCIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUII TOTpeOUTENs] HUCHOTHUTENh YIUIAYMBACT MOTPEOUTETIO0 3a KaXIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOUW OMPENETISIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaThH 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSBUTH HUCIIOTHHUTENO0 WHBbIE TpeOOBaHUsS, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpeMsI TIPU YCJIIOBUH OTUIATHI UCTIOJTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHASI CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCITOJHUTENS 00543aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B ClIlydae, KOTJJa B MOMEHT 3aKIIOYCHHUs JIOTOBOpA HCKIIIOYAIACh
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM IMOJUICKAIIUX BBIMOIHEHUIO padOT (OKa3aHUIO YCIIYyT) WIIH
HEOOXOUMBIX JIJIsl 3TOTO PACXOJI0B.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHMHM CTOMMOCTH MATEpPHAJIOB M OOOpPYJOBaHMs, MPEIOCTABISICMbIX HCIIOJHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEAYyCMOTPETh MPHU 3aKITIOYCHUH
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOJHHUTH 3TO TPEOOBAHHE HCIIOJHUTENIL BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedurens. Eciu norpedurtens He nan
corJjlacie Ha IpeBbIIlIeHNe MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
3TOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IIEHHI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO yCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeInBIINN TOTPeOUTENsI O HEOOXOIUMOCTH MPEBBILICHUS
NPUOIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha orjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNns 00513aH BHIIOJIHUTE PadOTY, ONpPEIeNIEHHYI0 TOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa ¥ CBOUMH CPEACTBAMH, €CIIM MHOE HE NMPETYCMOTPEHO IOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTI)I, OTBCYAacT 3a €10
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBaphbl HEHAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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[ata coxpaHeHusi: 04.09.2023

2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH PabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYCHUH MOTPEOUTENIEeM BBIMOJHEHHOW WCIIONHUTENIEM pabOoThl, €CIM MHOH MOPSIO0K
pacyeToB 3a MaTepual UCIOIHUTENS HE MPETYCMOTPEH COTTIalIEeHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
MPEJOCTABIICH  WCIOJNHUTENeM mnoTpebutenmo B KpeauT. llocienyromiee W3MEHEHHE — IICHBI
MIPEJOCTABIEHHOTO B KPEIUT MaTepralia UCTIOJIHUTENS HE BJICUET 3a CO0O nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJISAIOTCA K MECTY BBIIIOJIHCHUS pa60T HCIIOJIHHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (BEeIIM) U MPaBUIbHOE €r0 UCIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae momHOW miM yacTU4HOM yTpaThl (NMOBPEXIEHMS) MarepHuaia (BELH), NPUHATOrO OT
MOTpEOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBII CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaia (BELy) aHaIOTHYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpadeHHOTo (MOBPEXKIECHHOT0) MaTepuana (BEIIH) OMpeneseTcsl, UCXOIs U3 LEHBI
Marepuaia (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO ObLIO
OBITh yIOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb IOOPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UITH B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs], eclu TpeOoBaHKE MOTPeOUTENs T0OPOBOIBHO YIOBJIETBOPEHO HE
OBLI0.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIIEM €ro 3aKII0UeHHE.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeU), MPUHATOTO UM OT MOTPEOUTENs, €ClId MOTPEOUTENb MPeaypexaeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEeIIn), KOTOpble MOTYT HOBJIEUb 32 COOO €ro MOJHYI0
WIM YaCTUYHYIO YTpary (NMOBpexaAeHHe) J1U00 eciau yKa3aHHble CBOWCTBAa MarepHala (BEL[H) HE MOTJIH
ObITH OOHAPY KEHBI MTPU HaIJIeKAIEH MPUEeMKe UCIIOTHUTEIEM 3TOr0 Marepuana (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb ucnonHuTensa uWHdopmMupoBaTb noTpedutens o6
obcToATenbLCTBaxX, KOTOpble MOFyT MOBJIMATbL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(okasbiBaemowm ycnyru) unum nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3aHuil MoTpeOUTeINsl U UHbIE OOCTOSITENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTHh Ka4eCTBO
BBINOJIHAEMON paboTHl (OKa3pIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETIPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHWH O CIOCOOE BBIMOJHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JUOO0 HE YCTPAHHUT HMHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHH3HWTHh KAadeCTBO BBINOJHICMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJb BIIPABE OTKA3aThCsl OT UCIOJHEHUS JJOTOBOPA O BBIOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbBIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(dactb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO MCIIOJIHUTENEM B MIOJHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornmacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH
JIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTEM BbIIAYU aBaHCa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PadOT) MPOU3BOIUTCSA IOCPEACTBOM HAIMYHBIX WIIH
Oe3HAIMYHBIX PAacYeTOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJIUTCS B COOTBETCTBMM C YKa3aHUEM MpojaBla (MCIIOJTHHUTENS) MyTEM BHECEHHUs HaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJIABIy (MCIIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OPTraHU3AIMI0, JTHUOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 MpUeMy IulaTexel (PU3NYecKux JuI, Tu00 OaHKOBCKOMY
MJIaTeKHOMY  areHTy (cybareHTy), OCYIIECTBISIONIEMY  JEATEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OaHKaxX M OaHKOBCKOH J€SATENbHOCTH, €CIIM MHOE HE YCTAaHOBJIECHO (e1epaabHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MpPaBOBbIMU akTamu Poccuiickont ®enepanuu. [Ipu sTOoM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPoAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, yCIyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATHYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TMO0 B KPEAUTHYIO OPTaHU3aIHIo, THO0
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 04.09.2023

IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTD 10 IPUEMY IUIaTeXed (QU3NUECKHUX JIUL, OO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. @enepanbbix 3akoHoB oT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHune okasaHus oTAerNbHbIX BUAOB yCnyr

[locnencTBust HapylUIEHUsI YCIOBUM JIOTOBOPOB 00 OKa3aHUU OTJIEIbHBIX BHUJIOB YCIIYT, €CJIU TaKHe
JIOTOBOPBI IO CBOEMY XapakTepy HeE MOANAJAarT MOJ JACHCTBUE HACTOALIEH IJIAaBbl, ONPEAEIISIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCNYT, BbIMOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannm.

nasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awuThbl NpaB NnoTpeduTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (anee - Opran rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmetom (heaepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
oTpeOuTeNel SBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, MpOJaBLaMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEISAMH, HMIOpPTEpPaMH,
BJIaJIeJIbLIaMU arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TAK)K€ aKTaMH, COCTaB/LIOIIMMHU IpaBo EBpasuiiCKOro0 3KOHOMMYECKOIO COH3a, pPEryJHUPYOLUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX MPUMEHEHUI0 10 IHS BCTYIUICHHSI B CHJIYy TEXHUYECKUX
periiaMeHToB B COOTBeTCTBUU ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYIMPOBaHUU";
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

3) coOmroneHue NpoAaBLAMH U BIaJeNbllaMH arperaTopoB O00s3aTelIbHBIX TpPEOOBAaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMK, K Tepenade HHGOpMAUM B TOCYAAPCTBEHHYIO
MHGOPMALIMOHHYK0 CHCTEMY MOHHUTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIMX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMU HICHTU(UKAIMK, W HHBIX TpeOOBaHMH, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHbopMalKsgd O KOTOPBIX IMOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYJApCTBEHHYI0 HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-03 "OO6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoul aestenbHocTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmronHa 2023 roma N 203-®@3 "O rocylapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHON NMPOIYKINH, HUKOTHHCOAEPIKAIIEeH NPOIYKIMH U CBIPbs U UX
npou3BojicTBa", DenepaibHBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa ITHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMHU U 00 OrpaHHYEHHUH TOTPeOSIeHHs (PacuTHs) aIKOTOJIBHON MPOAYKIUH'", 32 HCKIIOYCHUEM
TaKUX O00s3aTeNbHBIX TPeOOBAHMM, OTHOCALIMXCS K HPEIMETy PErMOHAJIbHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJAKH aJKOTOJBHON M CIIMPTOCOEpKAIed MTPOIYyKIIMHA U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJI (Haa3opa) B 00JacTH MPOU3BOACTBA U 000pPOTa ATUIIOBOTO
CIIMPTa, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEN TPOTYKIIHH.

(nm. 3 BBenen @enepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumzanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0yacTu 3amuThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBPHOM KOHTposie B Poccuiickoi
denepanun".

4. Tlonoxxenne o (emepalbHOM TOCYIapCTBEHHOM KOHTpoOJe (Haa30ope) B O0JIACTH 3alIWTHI TPaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoii @eneparuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI MPaB
noTpeduTeneil yka3plBaloTCd HAMMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHl TEXHHUYECKOTO periiaMeHTa U
(mn) oOs3aTeNbHBIX TPEOOBAHUM, TTOAJICKAIIMX TPUMEHEHHUIO JI0 JTHS BCTYIUICHHUS B CHIJIY TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHH C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIUPOBAHUH", OIlEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBISETCSA B paMKax (eaepabHOTO
rOCy/IapCTBEHHOTO KOHTpoJiA (Haa30pa) B OO0JIaCTH 3allUTHI MpaB MOTpeOUTeNned, a TakkKe BUIBI
MIPOAYKIIMH, SBJISTFOIINECS 00BEKTaMH (PeAepaTbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0macTu
3aIUTHI TIPaB MOTPEOUTENEH.

6. Opral rocy1apcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IOCYJapCTBEHHBIHN JOKIA O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanuu B mnopsake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3asBICHUSMH B 3alllUTy NpaB
noTpeduTeneil U 3aKOHHBIX MHTEPECOB OTAENbHBIX MoTpedureneil (rpymnmsl MOTpeOuTene,
HEOIPEJICIEHHOT0 Kpyra moTpeduTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosHUTENSA, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BiaJelbla arperaropa) Jimbo o
MIPEKPALLEHUHT JESATENbHOCTH MHIUBUAYAIBHOIO HpeaIpuHUMAaTEeNs (YnoJIHOMOYEHHOTO
WHIUBUAYAIbHOTO TNpeANpUHUMaTens) 3a rpy0Ooe (MOBIEKIIee CMEpTh WM MaccoBble 3aboseBaHUs,
OTpaBJICHUsI JIFO/IeH) HapyIIEHUE MpaB MOTpedUuTene.

8. Opran rocy1apcTBEHHOI0 HaJ30pa B MOPSKE, YCTAaHOBICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit
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denepanyu, MOXKET OBITh NMPHUBJICYCH CYJOM K YYacTHIO B JIeJie, a TaK)Ke BIpPaBe BCTYIATh B JIEJIO IO
cBOeH HWHULIMATUBC WUJIKM IO MHHUOMUATUBC JIML, YYAaCTBYIOIIUX B ACIIC, Ui Ja4YW 3aKIIOYCHHA 11O JCITY B
HEeJISAX  3allMThl TpaB MOTpeOUTENIEH B  paMKaX TPaXAaHCKOTO WJIM  aIMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Pocculickoit denepanuu, peryupyronux OTHOLICHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbprupoBanue, mpoGuiIakTHIECKUl BU3UT, HAOTIOJACHHUE 32 COOMIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3THOE OOCICIOBAHUE MOTYT TIPOBOJAUTHCA (eAepaibHBIMU TOCYAapPCTBEHHBIMU
YUPEKIACHUAMH, ITOABEIOMCTBCHHBIMU OpraHy TIOCYAapCTBEHHOIO HAA30pa, B IMOPSAAKE U CloydasX,
YCTaHOBJICHHBIX TIOJIOXKEHUEM O (eiepaibHOM TOCYapCTBEHHOM KOHTPOJIE (HAA30pe) B 00JIACTH 3aIUThHI
paB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YNONTHOMOYEHHOrro MHauBMAyarnbHOro
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperaropa) no npeaocTaBfieHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurend (MCHOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs] OpraHU3alys WIK YIOJIHOMOYEHHBIN
UHIUBUAYAIbHBIA TpEANpUHUMATENb, HMIIOPTEp, BIAJENEl arperatopa) o TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOT'O HAJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPeOCTaBUTh B YCTAHOBJIECHHBI UMHU CPOK
JIOCTOBEPHBIE CBEJIEHUS, JOKYMEHTAlMI0, OOBSICHEHHUS] B MUCbMEHHOW M (WJIM) YCTHOHM (hopMe M HMHYIO
uHpOpMaAIHNIO, HEOOXOIUMYIO Ul OCYIIECTBIEHHS OpraHoM TOCYAAapCTBEHHOTO HaaA30pa M €ro
JOJKHOCTHBIMHU JIMIIAMU ITOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit denepannu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cy6bektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HWCTOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccutiickoit denepaniui OCyIIECTBIISIET MEPOIPHUATHS TI0 peaTu3aiii, 00SCIeYCHUI0 W 3aIllUTe TMpaB
noTpeduTeneit u B peenax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe MpaB MOTpeOUTENel opraHbl UCIOIHUTENBHON BIACTH CyObEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBAlOT COJIEHCTBHME OpraHaM MECTHOTO CaMOYIpPaBJIEHHUS U OOIIECTBEHHBIM O0bEAMHEHUSIM
notpeOuTeneil (MX accoranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB NOTPeOUTENEH.

(. 2 BBeneH PenepanpapiM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH TOCYAapCTBCHHOI'O HaA30pa YTBECPIKAACT MECTOAUUCCKHUEC PCKOMCHAAIIUHN 110 p33p3.60TKC u
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

peann3anuy perHoOHATbHBIX 1 MyHHIMIIAIBHBIX IIPOrPaMM I10 3alUTe MPaB MOTPEOUTEINEH.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Haa3opa opraHamM UCNOJIHUTENbHOM BnacTu cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haj30pa B 00JIacTH 3allMThl IpaB IMOTPEOHWTENIeH MOTYT TIepeaaBaTbcs s
OCYIIECTBJIEHUSI  OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ ®Denepauun
nocranoBieHussMH [IpaButenscTBa Poccuiickoit denepanun B nopsijake, ycraHoBieHHOM DenepanibHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 00uux DpUHLKIIAX OPraHU3ALMKM 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U WCIOJIHUTENBHBIX OPraHOB TIOCYAAapCTBEHHOW BIacTH cyObeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeduTens MOKET OBITh HalpaBIIEHO B MUChMEHHOW ¢dopMe Ha OyMakHOM
HOCHTEJIC WU B DJICKTPOHHOW (OpME B OpraH TOCYIapCTBEHHOTO HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTH cyObekTa Poccuiickoii
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUS.

2. OOpamieHue mnoTpeOUTENE MOXET OBITh HAMpaBlICHO [0 MOoYTe, C MCIOJb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM 4Kcie OpUIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepalbHbIX OpraHOB MCIOJIHUTEIBHOM BIIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyOwbekrta Poccuiickoit ®enepauun 1ub0 opraHa MECTHOIO
camoyrmipaBieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ HCHOJb30BaHHEM O(QUIMATBFHOTO CcaiiTa OpraHa MECTHOTO
caMOYIIpaBJIEHHs B Ciydae, €CJId 3TO MPEeayCMOTPEeHO 3aKoHaMu cyOwbekToB Poccuiickoii denepanuu -
roposioB (enepanibHoro 3HadueHust Mocksbl, Cankt-IletepOypra u CeBacTomods), €IWHOTO MopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO MOpTana TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX YCITYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JINIHOM MTPUEME 3asIBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHHUS TOCYAaPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui nmoTpedureneil 1 KOHCYJIbTHPOBAHUE MTOTPeOUTENEH 1Mo
BOIIPOCAM  3alUTbl MX IpaB HAa OCHOBAaHMMU COIVIAIIEHUHA O  B3aUMOACHCTBUU  MEXKIY
MHOTO()YHKITMOHAIBHBIMUA I[EHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu ToCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit depepannn, OpraHaMu MECTHOTO
CaMOYITPaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epgepauyun
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3a HapylmICHHUEC IIpaB HOTpe6I/ITCJICI\/'I, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alnys WIM YIOJIHOMOYEHHBbI WHAWBUIYAJIbHBIM IpEeANpUHUMATENb, HUMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBoM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccmarpuBarh oOpaimieHuss MOTpeOUTeNnei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
noTpeouTene;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHHIO TOTPeOUTENs TOBapoB (padoT, yCIIyT) HeHa JIeKAaIllero KayecTBa, a
TaKXKE OIACHBIX JUIsl JKU3HHU, 3[0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKPYKAIOIICH CpeIbl OpraHbI
MECTHOTO  CaMOYNpABICHUS HE3aMEIJIUTCIIFHO UW3BEImAlT 00 d3ToM  (efcpalbHble  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U 0E301IaCHOCTHIO TOBApOB (Pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUMN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (MX accolraluu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accolMalMii, COI030B) M 3aKOHOJATENIHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIMHEHUS MOTpeduTeneld (MX accolualuM, COI03bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNpbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCHUMYIO HKCHEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBI€HHON MpojaaBLaMu
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

(M3rOoTOBUTENSMHU, UCIIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM MpaB MOTPEOUTENCH U HANpaBiIsATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O camoylpaBieHus HH(opmanuioo o (dakrax
HapyIIEHUH TpaB MOTpeOUTENeH Ui MPOBEICHUS MPOBEPKU ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOJTBEPXKICHUS Mep [0 IPECEUYEHUI0 HapylleHUWH mpaB MoTpeduTenell B Mpeaenax IMOJHOMOUYUM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH HKCIEPTH3 MO (paKTaM HapyIIeHUH NpaB noTpeduTeneit
B CBs3U ¢ oOpaieHusaMu norpedureneil. [Ipu ocyiiecTBieHnn 00IECTBEHHOTO KOHTPOJI OOLIECTBEHHbIE
o0beUHEeHUsT TOoTpeOuTenel (WX accolMaluyd, COI03bl) HE BIpaBe TpPeOOBAaTh OT HM3TOTOBUTENCH
(ucrosmHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3alMi WM YIIOJIHOMOYEHHBIX MHIUBUAYAIbHBIX
npeanpruHIMaTeIeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 003aHHOCTH
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpeduTeneil U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTax CPABHUTEIIbHBIX HCCIICJOBAHUN KauecTBa TOBApOB (padoT, ycClyr), a Takxke
UHYI0 HH(pOpMAIMIO, KOTOpas OylIeT crmocoOCTBOBaTh pealH3alid MpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOmukyempie OOMIECTBEHHBIMU OOBEIUHEHUSMHU IOTpeOHTENeH (MX acCOIUaIvsIMH,
COI03aMU) pe3yNIbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCIOJHUTEIBHOM BJIACTH, OPraHU3alMM MPEAJIOKEHHUS O
MIPUHATUU MEp I10 TOBBIIEHHUIO Kaue€CTBa TOBAPOB (padoT, yCciyr), O MPUOCTAHOBIIEHHUIO [TPOU3BOJICTBA U
peanu3any ToBapoB (BBIIOJHEHUS PadOT, OKa3aHUS YCIYT), 10 OT3bIBY C BHYTPEHHETO phIHKAa TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJ/IaTEIbCTBOM
Poccuiickoif @enepaniuu 0 TEXHUYECKOM PETYJIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCUTH B OpraHbl IPOKYpaTyphl U (penepaibHble OpraHbl UCTIOTHUTEIHLHON BIACTH MaTepHaNIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOIIMX IMPOU3BOJACTBO U PEATU3ALMUI0 TOBAPOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBIAEMBIM K HUM O0s3aTeIIbHBIM
TpeOOBaHUSAM, a TaKXkKe HapyIIAIIUX TpaBa MOTPEOUTENel, yCTaHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel € NPOChOAMU NPUHECTH MPOTECTHI O TMPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHOB MCIOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOM BiacTu cyOobekTtoB Poccuiickoit @enepaumud M aKkTOB OpPraHOB  MECTHOIO
caMOyNpaBlieHUs, TPOTUBOPEUAILIMX 3aKOHAM U MHBIM PETYJIHPYIOIIMM OTHOIIEHUS B 00JAacTH 3alllUThI
paB noTpeduTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTenel (rpynisl noTpeduTenei, HeonpeaeIeHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAAapCTBEHHOrO Haa30pa B (OPMUPOBAHMM OTKPBITHIX M
OOIIEOCTYNTHBIX TOCYIAPCTBEHHBIX HH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
notpedurenei, kauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[ata coxpaHeHusi: 04.09.2023

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
notpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beaUHEeHUsT MOTpeOuTeneil (WX accouMaluM, COIO3bI) BIIPAaBE MPEIBSBISATH HCKH B CYIbl O
IIPEKPAILEHUH MPOTUBOINPABHBIX JAEUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOJABILA, YIOJIHOMOYEHHON
OpraHM3aly WIK YIOJIHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEeICJIEHHOI0 Kpyra HoTpeOuTenei.

(uacTb nepsas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYZIOM CpPOK 4Yepe3 CpeAcTBa MaccoBOW MH(GOpPMAIMK WJIM WHBIM CIIOCOOOM JI0 CBEACHUS TOTpeOuTeneit
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIIy pEIIEHHE CyJa O TMPHU3HAHUU JIEWCTBUM H3TOTOBUTENS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
NpeAlpUHUMATENsl, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUMH  HEOINPEAEIEHHOrOo Kpyra
norpeduTeneil 00sA3aTesNbHO AN CyJa, pacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIEICTBHM JEHCTBUA W3TOTOBUTEIS
(ucromHUTENS, NMPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOIO WHAWBUIYaIbHOIO
IpealpUHUMATENS,, UMIIOpPTEpa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOYEHHONW  OpraHu3alued WM
YIOJHOMOYEHHBIM UH/IUBUYyaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM MCKA, MPEIbSIBIEHHOIO OOIIECTBEHHBIM O00OBEINHEHUEM
notpeduteneit (MX acconualyen, COK30M), OpraHaMHd MECTHOTO CaMOYTMpAaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTeNei, ¢yl NPUHMMAeT pEIIeHHe O BO3MELIEHWH OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (MX accolualuu, CO3y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCEX
MMOHECEHHBIX MO JeNy CYIeOHBIX H3EPKEK, a TaKKe HMHBIX BO3HHKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxXoJl0B, B TOM YHMCIIE PAacXOJ0B Ha MpPOBEICHUE
HE3aBHCHMON OKCHEPTU3bl B CIydyae BBISBICHHUS B pe3ylbTaTe TMPOBEICHUS TaKOW SKCIEPTH3BI
HapylLIeHHs! 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIbIIUH
Mockaa, [lom CoBeToB Poccun
7 pespans 1992 roga
N 2300-1
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