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MNpuka3 MuH3gpasa Poccum ot 04.05.2018 N 201H
"O6 yTBEpXXAEHWUM NMOoKasaTenen, XxapakTepumayowmx obLine

[JokymeHT npegoctasneH KoHcynbTaHTINOC
KpUTEPUN OLIEHKU KAQyecCTBa...

[ata coxpaHeHus: 27.09.2018

UcTouHuk nybnukaumm
OdmumanbHbI MHTEpHET-NopTan npasoBon nHdopmMauum http://www.pravo.gov.ru, 24.05.2018

MpumeyaHne K AOKYMEHTY
Hayano gencrteusa gokymeHnTa - 04.06.2018.

HasBaHue foKyMeHTa
Mpuka3 MuH3sgpasa Poccun ot 04.05.2018 N 201H
"O6 yTBEPXKAEHMM MOKa3aTeENEN, XapakTepusyoLLmMx obLLImne KpUTEPUM OLLEHKU Ka4yeCTBa YCNOBUIN OKa3aHust ycryr

MeAMLMHCKUMU OpraHn3aumsiMm, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS He3aBMCMasg oLeHka"
(3apernctpuposaHo B MuHtocte Poccun 23.05.2018 N 51156)

KoHcynbTanTlNKoC
www.consultant.ru CrtpaHuua 1m35
HaeXHas npaBoBas noaaepXxkKa
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3apeructpupoaHo B MuHtocte Poccum 23 mas 2018 r. N 51156

MWHUCTEPCTBO 30PABOOXPAHEHUSA POCCUNCKOW ®EAEPALUMN

NMPUKA3
oT 4 mast 2018 r. N 201H

OB YTBEPXOEHWU NOKA3ATENEWN,
XAPAKTEPU3YIOLUX OBLUME KPUTEPUM OLIEHKU KAYECTBA YCNOBUN
OKA3AHUA yCnyr MEQUUMHCKUMU OPTAHU3ALMAMU, B OTHOLLEHUN

KOTOPbIX MPOBOANTCA HESABUCUMAA OLIEHKA

B cootBeTcTBUM C YacTbio 5 ctatbn 79.1 depepanbHoro 3akoHa ot 21 Hosi6psa 2011 r. N 323-d3 "O6 ocHoBax
oXpaHbl 300poBbs rpaxaaH B Poccuickon ®epepauun” (Cobpanne 3akoHogaTtensctsa Poccunckon ®egepaunn, 2011,
N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, c1. 7563) npukasbiBato:

1. YTBepauTb nokasartenu, xapakrepusylolime oblimMe KpuTepuum OLEHKM KadvecTBa YCMOBWWA OKasaHus ycnyr
MeOULMHCKUMU OpraHn3auusMn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCH HE3aBUCUMAs OLeHKa, COrNacHO NPUMOXEHWIO.

2. MpursHaTtb yTpaTtmBMM cuny npukas MuHnctepcTea 3gpaBooxpaHeHusa Poccuiickon ®egepaumm oT 28 HoAbps
2014 r. N 7871 "OO yTBEpXOEHWM MNOKa3aTenen, XapakTepuaylwmx obliMe KpuTepum KadecTBa oOKasaHus YCryr
MeOULMHCKUMKU opraHusaumamn” (3apermctpypoBaH MuHuctepcTBoM toctuuum Poccuiickon depepaumun 22 pgekabps
2014 r., peructpaumoHHbii N 35321).

MuHucTp
B.N.CKBOPLIOBA

MpunoxeHne

K npukasy MuHUcTepcTBa 34paBoOOXpaHeEHMs
Poccuickon ®egepauum

oT 4 mas 2018 r. N 201H

NOKASATEWN,
XAPAKTEPU3YIOLWMWE OBLUWE KPUTEPUM OLIEHKU KAYECTBA YCNOBUIA
OKA3AHUA YCNYIr MEOBUUMHCKMMU OPTAHU3ALUAMWU, B OTHOLLEHUU
KOTOPbIX NPOBOAUTCA HE3SABUCUMASA OLIEHKA

1. MNokasartenu, xapakrepusyowme kputepuin "OTKpPbITOCTL
W AOCTYNHOCTb MH(opmauumn o6 opraHusaumm”

N lNokasaTtenu
nokasarens

CooTBeTcTBME WH(pOpMaLMM O OeATEeNbHOCTM  MeOWMLUMHCKON —opraHmsaumu,
pa3MelleHHOW Ha O0OLWedoCTYNHbIX WMHMOPMALIMOHHBLIX pecypcax, MepeyHio
nHcpopMaummn 1 TpeboBaHUSIM K Hel, YCTaHOBEHHbIMW HOPMAaTUBHbLIMU MPAaBOBbLIMY

1.1. aKTamu:
- Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUAX MEANLIMHCKON OpraHn3aLumm;
- Ha oduymnansHoOM cante MeOMNLIMHCKON opraHusauuu B

WMHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT"

ObGecneyeHne Ha oduUMANbHOM CaWTe MEOULVHCKOW OpraHusaumMmM Hanuuus u

1.2. PYHKUMOHNPOBAHMSA OUCTAHLUMOHHBIX CMOCOOOB B3auMMOAEWCTBUS C nonyvatensmu
ycnyr:
KOHCYH bTaHTInroC www.consultant.ru CrtpaHuua 2m3 5
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- BIEKTPOHHbIX CepBMCOB (dhopma Ons nojaym aneKTPOHHOro obpalleHusi/pasaen
"YacTto 3agaBaemble Bonpock!");

- obecneyeHne TEXHNYECKOM BO3MOXHOCTU BbIpaXXEHUsI NnofydaTenemM ycryr MHEHUS
O Ka4yecTBe YCMOBWIA OKa3aHusl YCNyr (HanuumMe aHKeTbl Ansi onpoca rpaxgaH unm
rMNepCChINKN Ha Hee)

JOona nonyyatenerh ycnyr, YOOBMAETBOPEHHbLIX OTKPbITOCTbIO, MOMHOTOM U
OOCTYNHOCTLIO  MHOpPMaUuMM O  AeATeNbHOCTWM  MeOULMHCKOW  opraHuMsauumu,
13 pasMeLleHHOM Ha WHMOPMAaLMOHHBIX CTeHOaX B MOMELLEHNAX MeaULMHCKON
e opraHusaumm wn Ha oduumanbHOM calTe MEeOUUUHCKOW opraHvsaumm B
NHOPMALIMOHHO-TENEKOMMYHUKALUNOHHON ceTn "MIHTepHeT" (B % OT obLiero yucna
ONPOLLEHHbLIX Nonyyatenen ycnyr)

2. NokaszaTtenu, xapakTepusyllLume KpuTepun
"KomdopTHOCTL YCNOBUIA NpegocTaBneHus ycnyr, Bknio4as Bpems
0XUAaHUA NpefocTaBrNeHUA MeauLMHCKon ycnyrun”

N lNokasaTtenu
nokasarens

ObGecneyeHne B MeANLIMHCKOM OpraHn3aumm KOMGOPTHbBIX YCITOBUIA OKa3aHus yCryr:
- obecneveHne ne4yebHO-OXPaHUTENBHOIO PEXMMA;

- OTCYTCTBME ovepeaen;

- OOCTYMHOCTb 3anucy Ha NpWeEM K Bpadvy/HanpaBfieHWe Ha rocnuTtanuaauuto (no
TenedoHy MEOULUHCKOW opraHuM3auumn, 4Yepes KOm-LeHTp, C WCMNOoNb30BaHWEM
21. WMHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" Ha ouumaneHoOM carTe
MeOULMHCKOW opraHu3aumu, Ha nopTane rocygapcTBeHHbIX ycnyr (www.gosuslugi.ru
), Npy 06paLLeHNM B MEOULIMHCKYIO OpraHmn3auuio);

- HanM4me n JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKNX MOMELLLEHWN;

- JOCTYMHOCTb MUTLEBOM BOAbI;

- CaHUTapHOEe COCTOosIHME

Bpemsi oxnaaHusa npegoctaBneHms MeAULMHCKUX YCNnyr (CpegHee BpeMs OXMOaHus
2.2. " CBOEBPEMEHHOCTb  MpefocTaBreHns MEAMUWHCKOW  YCIyru: npuema
Bpayva/gmarHoCcTU4eckoro uccrnegoBaHus/nnaHoBowm rocnutTanmaaumm)

23 Jona  nonyyaTtenei ycnyr, yOOBNETBOPEHHbIX  KOMMOPTHOCTLIO  YCMOBWIA
e npegocTaBneHns yenyr (B % oT obLLero Yvcna onpoLUeHHbIX nonyyaTenei ycnyr)

3. NokasaTenu, xapakrepusyrowme Kputepumn "JoCTynHOCTb ycnyr
Ana uHBanupos”

N lNokazaTtenu
nokasarens

O6opynoBsaHne TeppuTOpuM, Npuneralwen K MeguLMHCKOW opraHu3auun, n ee
noMeLLeHUI C y4eTOM AOCTYNHOCTU AN NHBANWAOB:

- obopynoBaHMe BXOAHbIX rpynn naHgycaMu/noabeMHbIMU NnaTgopmamu;

3.1 - Hanu4uMe BblAeNEeHHbIX CTOSTHOK AN aBTOTPAHCMNOPTHLIX CPEACTB MHBANNAOB;

T - HanNu4Me aganTUPOBAHHbBIX NTMAPTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbLIX MPOEMOB;

- HaNU4Me CMEHHbIX KPeCcer-KOMsiCok;

- HanuuMe 1 OOCTYMHOCTb cneunanbHO 0BOPYAOBaHHbIX CaHUTAPHO-TUMIMEHUYECKNX
nomeLLeHnn

ObecneveHve B MeOVLIMHCKOW OpraHusaumm yCrioBU AOCTYMHOCTW, MO3BOMNSANLLMX
3.2. WHBanNu4am nonyyatb yCryrm HapaBHe C OPYrMMu, BKIOYas:
- paybnupoBaHve AN WHBanNUOOB MO CAyXy W 3PEHMI0 3BYKOBOW U 3pUTENbHOWM

KoHcynbTaHTINOC
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MHdopMaLuuu;

- aybnupoBaHne Hagnucew, 3HakoB M MHOW TEKCTOBOM M rpaduyeckon MHpopmaumm
3HaKaMu, BbIMOMHEHHBbIMU perbedHO-TOHEYHbIM WpndToM Bpanns;

- BO3MOXHOCTb MPEAOCTaBMEHMS MHBanNugam no cnyxy (Crnyxy v 3peHuto) ycnyr
cypaonepesofymka (Tudnocypgonepesoayvka);

- Hanuuve anbTepHaTMBHOW BepcuuM oduUUManbHOrO canTa  MegULMHCKON
opraHusaumm B WHOPMALUNOHHO-TENEKOMMYHUKAUNOHHOW ceTun "UHTepHeT" ans
WHBaNU4oB MO 3PEHUIO;

- Hanuyne BO3MOXHOCTM COMPOBOXAEHWUS MHBanvMaa paboTHMKaMy MeOMLMHCKOW
opraHusauuu;

- Hanm4ne BO3MOXHOCTM OKa3aHWA NePBUYHON MeONKO-CaHUTAPHOM 1 NannnaTuBHON
MeLMLMHCKON NOMOLLM MHBanNuaam Ha oMy

3.3.

Jonsi nonyyatenein ycnyr, yooBnNeTBOPEHHbIX AOCTYNHOCTLIO YCNyr ANs MHBanNuaoB
(B % OT obLiero Yncna onNpoLleHHbIX NoyyaTenen ycnyr - MHBanuMaoB)

4. Noka3aTenu, xapakTepusylowme
KpuTtepun "[JobpoxenaTenbHOCTb, BEXTMBOCTb PAaGOTHMKOB
MeOULMHCKOW opraHusaummn”

N
nokasarensi

lNokasaTtenu

41.

Hons nony4varenen ycnyr, YOOBMNETBOPEHHbIX [obpoxenaTenbHOCTLIO,
BEXNMBOCTbIO  pabOTHMKOB  MEOMLUMHCKOW  opraHusaumn,  obecneymBatoLimnx
NMEPBUYHBIN  KOHTAKT M  MHAOPMMPOBaAHWE nonyyatens ycnyrm (paboTHMKOB
perMctpaTtypbl, CMpPaBOYHOW, MNPWEMHOrO OTAENeHusl, KabuHeTa HEOTOXHOM
NMoMOLLM, COMPOBOXAAlLWMX paboTHUKOB,) MpPM HenocpeAcTBEHHOM obpalleHun B
MeOUUMHCKY0 opraHu3aumio (B % OT obLiero yucrna OnpoLUEHHbIX MnonyyaTenen

ycnyr)

4.2.

Hons nony4aTenen ycnyr, YOOBMNETBOPEHHLIX  A0OpOXKenaTensHOCTbLIO,
BEXIIMBOCTbIO MeAMLMHCKMX paboTHWMKOB, obecneynBaloliMx HENOCPeACTBEHHOE
oKasaHue MeauuMHCKMX ycnyr (B % OT obLiero ymcra OnpoLUeHHbIX nonyvaTtenew

ycnyr)

4.3.

Hons nonyyartenen yCIyr, YOOBINETBOPEHHbLIX  A0OPOXeNnaTenbHOCTbHO,
BEXIMBOCTbIO PAbOTHMKOB MEOMLUMHCKOW OpraHu3aumMmM npu  UCMOMb30BaHWM
ONCTaAHUMOHHBIX (OpM B3auUMOAENCTBUS (TenedoH, KOS-LEHTP, SJIEKTPOHHbIE
cepBuChl (Nogada SNeKTpPoOHHOro obpalleHusi/yacTo 3agaBaemble Bonpockl)) (B % oT
06LLero YvMcna onpoLUEHHbIX nonyyartenen ycnyr)

5. Mokasatenu, xapakTepusyowme Kputepuin "YaoBneTBOPeHHOCTb
yCnoBUsiMU OKa3aHus ycnyr”

N
rnokasartens

lNokasaTenun

5.1.

Jdons nonydyatenei ycnyr, KOTOpble T[OTOBbl PEKOMEHAOBATb MEAMLMHCKYHO
opraHusaumilo Onsi okasaHus MeguumHckon nomowm (B % oOT obuwero uucna
OMPOLLEHHbIX NoslyyaTenen ycnyr)

5.2.

Jonsi nonyyaTenew ycnyr, yOOBNETBOPEHHbIX HaBUrauuenh BHYTPU MeOULIMHCKON
opraHusaumm (B % OT 06LLero Yvicna onpoLleHHbIX nonyvaTenen ycnyr)
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Jonsa nonyyaTenen ycnyr, B LIESIOM yOOBNETBOPEHHbIX YCIIOBUSIMU OKa3aHWs YCryr B

5.3. MeaUUMHCKON opraHm3aumm (B % OT oOLwero 4vMcna OnpoLUeHHbIX nony4YaTenen
ycnyr)
KOHCYH bTaHTInroC www.consultant.ru CrpaHuua 5m3 5
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